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[bookmark: _Toc272840745]                       Introduction
It is with great pleasure that we present the 2010/2011 Accessibility Plan for the County of Simcoe.
We have seen great accessibility accomplishments within the County under the requirements of the Ontarians with Disabilities Act, 2001 and anticipate more progress as the accessibility standards are released under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) solidifying the Province’s goal for an accessible Ontario by 2025. 
The County of Simcoe’s Accessibility Advisory Committee is a legislatively mandated committee that was first appointed by County Council in 2005. The term of our current committee concludes in the fall of 2010. As the Accessibility Advisory Committee prepares to finish its term, it is with great appreciation that the County thanks the members for their commitment to serve our community in such a meaningful and important way. A Committee will be appointed to continue to provide advice on these issues.
This Accessibility Advisory Committee will continue to play a critical role in making the County more accessible for people with disabilities. We look forward to successfully supporting our committee’s efforts to make our communities accessible for all who live, work and visit here.

[bookmark: _Toc272840746]Ontarians with Disabilities Act, 2001
The purpose of the Ontarians with Disabilities Act, 2001 (ODA) is to improve opportunities for people with disabilities in Ontario by identifying, preventing and removing physical and other barriers that may limit opportunities for people with disabilities to fully participate in society.
Since 2004, all municipalities, hospitals, school boards, colleges, universities and public transportation organizations in the province have a legal obligation under the Ontarians with Disabilities Act to prepare an annual accessibility plan. The purpose of the annual accessibility plan is to highlight the policies, practices, programs, services and building improvement that have been or will be implemented to ensure that he County is more accessible to people with disabilities. 
The ODA further mandates that the broader public sector organization required to comply with the Act form an Accessibility Advisory Committee and develop annual plans which must be made available to the public. As such the County is required to submit the Annual Accessibility Plan to the Ministry of Community and Social Services every year ensuring the  plan is made available to the public.

[bookmark: _Toc272840747]Accessibility for Ontarians with Disabilities Act, 2005 (AODA)
In June 2005, the Ontario government took a strong stand on accessibility with the passing of the Accessibility for Ontarians with Disabilities Act, 2005. The AODA lays out a comprehensive road  map for organizations within the province to develop, implement, and enforce a new level of accessibility standards which affect the most important aspects of everyday living for people with disabilities.
There are a number of key areas which the government has highlighted as primary areas of concerns or focus for the organizations that must comply with the legislation. These areas include customer service, information and communication, employment, transportation and the built environment. 
On January  1, 2010 the County of Simcoe, like many other broader public sector organizations, were required to comply with the Accessible Customer Service Standard, O.Reg 429/07. The County of Simcoe developed and implemented 7 new policies to address the legislative requirements and further expanded its Disability Awareness training to all staff members. 

[bookmark: _Toc272840748]The Purpose of the Accessibility Plan
The purpose of the annual accessibility plan is to improve opportunities for all people, including people with disabilities and to provide for the full involvement in the identification, removal and prevention of barriers which they encounter in everyday life. 
The following document represents the overview of the County of Simcoe’s seventh Accessibility Plan. The 2010 – 2011 plan was prepared by County of Simcoe staff who worked in consultation with the Accessibility Advisory Committee.
As always the County is committed to addressing the barriers found in its policies, programs, practices and services.  The plan includes;
· a report on the measures that the County has taken to identify, remove, and prevent barriers this  past year
· measures that the County will take in the next  12 months to  identify, remove and prevent barriers to persons with disabilities who use the facilities and services of the County of Simcoe

[bookmark: _Toc173312100][bookmark: _Toc174439696][bookmark: _Toc196453598][bookmark: _Toc272840749][bookmark: _Toc196453624][bookmark: _Toc196453599]Message from the Warden
I am pleased to present the 2010-2011 Annual Accessibility Plan for the County of Simcoe. 

Each year the County reviews its plan in identifying preventing, and removing barriers at County facilities. This is achieved through our accessibility plan which is required by the Ontarians with Disabilities Act, 2001. We are pleased to report that throughout the past year (2009-2010), the County of Simcoe was successful in its work towards the goals of removing barriers found in key areas of everyday life. 

A main focus for 2009-2010 was the accessibility standards for customer service under the Accessibility for Ontarians with Disabilities Act. Through the development of a number of policies and through the provision of disability awareness training to staff, volunteers and contractors, the County successfully ensured compliance with these customer service standards. 

Excelling in customer service means that all people are treated with respect and dignity and are given an equal opportunity.  By ensuring compliance of the customer service standards and developing the appropriate policies, procedures and practices, the County of Simcoe will be better prepared to meet the needs of all residents. 

In the spring of 2010, expansion work began on the County of Simcoe’s Administration Centre. Plans were developed with the assistance of the County’s Accessibility Advisory Committee, Council and the Procurement, Fleet and Property Department and will address many accessibility issues commonly found in older buildings, thus ensuring a barrier-free environment.  Accessible parking will be closer to the entrances, better lighting and new elevators providing superior access are all part of the County’s commitment to servicing the public in a more accessible manner. Our new facilities will be LEEDS recognized. 

Our commitment for 2010-2011 will build on the work that the County has already done to improve accessibility for the residents we serve and for our employees. 

Cal Patterson, 
Warden, Simcoe County 
[bookmark: _Toc272840750]
For More Information:
Questions or comments about the County’s accessibility plan are always welcome.  Please contact: 
County of Simcoe 
Clerk’s Department - Accessibility Section
1110 Highway 26
Midhurst   ON   L0L 1X0
accessibility@simcoe.ca
simcoe.ca
Customer Service:  (705) 735-6901 
Toll-free: 1 (800) 263-3199
County Clerk’s Department:  (705)-726-9300 x 1246
[bookmark: _Toc43775402][bookmark: _Toc143313873][bookmark: _Toc196453625]Members of the 2009/2010 Accessibility Advisory Committee: 
	
Advisory Committee Members
	Department
	Contact information

	Margaretta Papp-Belanyeh
	Chair/Citizen Appointee
	Consult Clerk’s Department 

	Albert Stein
	Vice-Chair/Citizen Appointee
	Consult Clerk’s Department

	Claudine Cousins
	Citizen Appointee
	Consult Clerk’s Department

	Nancy Milligan
	Citizen Appointee
	Consult Clerk’s Department

	Susan Hamer
	Citizen Appointee
	Consult Clerk’s Department

	County Representatives
	
	

	Warden Cal Patterson
	County Warden
	705-726-9300 

	Councillor Anita Dubeau
	County Councillor
	705-549-7453

	Councillor Phil Sled
	County Councillor
	705-325-2315




	Staff Resources
	
	

	Mark Aitken
	Chief Admin. Officer
	705-726-9300 

	Glen Knox
	County Clerk
	705-726-9300 

	Terry Talon
	General Manager, Social Services
	705-726-9300 

	Cynthia MacDougall
	Clerk’s Department
	705-726-9300 



Members of the 2010/ 2011 Accessibility Advisory Committee: 
	
Advisory Committee Members
	Department
	Contact information

	
	Chair/Citizen Appointee
	Consult Clerk’s Department

	
	Vice-Chair/Citizen Appointee
	Consult Clerk’s Department

	
	Citizen Appointee
	Consult Clerk’s Department

	
	Citizen Appointee
	Consult Clerk’s Department

	
	Citizen Appointee
	Consult Clerk’s Department

	County Representatives
	
	

	Warden Cal Patterson
	County Warden
	705-726-9300 

	
	County Councillor
	

	
	County Councillor
	

	Staff Resources
	
	

	Mark Aitken
	Chief Admin. Officer
	705-726-9300 

	Glen Knox
	County Clerk
	705-726-9300 

	Terry Talon
	General Manager, Social Services
	705-726-9300 

	Brian Smith
	Director, Information Technology
	705-726-9300 

	Mike Moffatt
	Director of Human Resources
	705-726-9300 

	Dawn Hipwell
	Director, Procurement , Fleet and Property 
	705-726-9300 

	Cynthia MacDougall
	Clerk’s Department
	705-726-9300 

	Stephanie Smith
	Accessibility Consultant
	705-726-9300 



[bookmark: _Toc272840751]2009 - 2010 Status Report on Achievements  
The County is pleased to present a status report on its accessibility initiatives for the period of September 2009 to August 2010.
[bookmark: _Toc196453601]
[bookmark: _Toc272840752]Customer Service 
Initiatives that address systemic barriers in accessing County programs and services.

1. Commitment 
The County will proceed to develop and implement plans to meet the new Customer Service Standard, a process that will further allow us to identify existing barriers and work to address them.
Status	
Ongoing – 2009, 2010, 2011
Action and Timeframe
In the 2009 budget the County of Simcoe budgeted monies to assist with the compliance of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA).  
In November 2009 the County of Simcoe Council approved a series of seven policies which addressed the Accessible Customer Service Standard and committed to providing Disability Awareness training to staff members to ensure that the Standards are understood and implemented. January 1, 2010 the County of Simcoe complied with the legislative requirements under the Accessibility Standard for Customer Service O.Reg 429/07.  
In March 2010, the Accessibility for Ontarians with Disabilities Act compliance report was filed with the Ministry of Community and Social Service. It was further presented to the Accessibility Advisory Committee on May 3, 2010. The County of Simcoe continues to comply with the Accessibility regulations. Working under the direction of the County Clerk, the Accessibility Consultant will ensure that the County's requirements under the various standards are met.
Applicable Reports 


2. Commitment  
The County will raise disability awareness as required by the Accessibility for Ontarians with Disabilities Act, 2005 and as outlined in the Accessible Customer Service Standard, O.Reg 429/07
Status
Complete  – 2009, 2010
Action and Timeframe
During the winter of 2009, the County of Simcoe contacted its third party contractors and agents who provide services to the public on behalf of the County. The County supplied them with the information to assist them with compliance with the Customer Service Standard O.Reg 429/07.  County Staff provided onsite training assistance for contractors who requested training sessions. Modifications to policies, procedures, contracts and tenders took place in 2009/2010 to ensure contractors are made aware of their obligations under the Act.
During the summer of 2010, the County of Simcoe’s Accessibility staff person provided information and awareness sessions to County of Simcoe Social Housing providers.  This session was attended by 30 housing providers.
The accessibility staff person attended volunteer teas held at each of the County’s Long Term Care Facilities. During these informal teas, the volunteers were provided with the Customer Service Standard information. These sessions expanded on the County’s commitment to raise disability awareness.  

3.  Commitment 
The County will investigate the procurement of Talking Display devices at the Simcoe County Museum.
Status	
Completed - 2010
Action and Timeframe
 The Simcoe County Museum has purchased 20 handheld audio tour units with a charging station as well as the appropriate computer software.  The second phase of this project involves the scripting and production of audio tours, with descriptive audio about the exhibits in the galleries.   The script writing and production took place late 2009 and early 2010. 
The devices will be made available for use by November 2010. The Museum will ensure that the public are made aware of the availability of these devices by listing them as accessibility features on the County of Simcoe Museum website (www.simcoe.ca/cultureinformation/museum/) . The County of Simcoe Museum website is in the process of becoming more accessible as part of the county’s continued commitment to accessibility.
Applicable Reports



4.  Commitment 
The County will support continuing education of the Simcoe County Accessibility Advisory Committee members
Status	
Ongoing – 2009, 2010, 2011  
Action and Timeframe
The County of Simcoe will support and encourage members of the committee to attend local conferences and annual meetings in support of building a partnership with external resources within available budget resources.
Applicable Reports
  n/a

5.   Commitment 
The County will continue to make an annual proclamation with regard to National Access Week.
Status	
Complete - 2010
Action and Timeframe
By way of Item AAC 10-008 Simcoe County Accessibility Advisory Committee recommended to the Performance Management Committee that May 30 - June 5, 2009 be proclaimed National Access Awareness Week.  Simcoe County Council approved the proclamation at its meeting of May 25, 2010. 
Applicable Reports



6.  Commitment
The County will continue to make available Accessibility Feedback Forms
Status	
 Completed - 2010
Action and Timeframe
Since January 1, 2010 the County of Simcoe has established a process for receiving and responding to feedback about the manner in which it provides goods and services to persons with disabilities. 
The feedback forms have been made available at many of the County of Simcoe’s public facilities. The County has also dedicated a specific email address accessibility@simcoe.ca to ensure that any accessibility issues are directed to the appropriate person and responded to in a timely fashion.
Feedback can be provided in writing, by email, e-text or any alternative format.  All information concerning the County of Simcoe’s feedback procedure is available on the accessibility pages of the county web-site. The County is committed to ensuring that its goods and services are accessible to all. 
The Ministry of Community and Social Services, under the Accessibility for Ontarians with Disabilities Act, 2005 has proceeded to implement the Accessible Customer Service Standard which stipulates the requirements for Feedback. It should further be noted that under the proposed Integrated Accessibility Standard, there are recommendations to include accessibility feedback on information and communication, employment and transportation as it relates to persons with disabilities. The County will review this once the new standard is implemented.
Applicable Reports 
n/a
[bookmark: _Toc196453602][bookmark: _Toc272840753]
Employment Accommodation 
Initiatives that increase staff and managers’ awareness of accessibility issues in the workplace.
7.  Commitment
The County will continue to provide Disability Awareness and Sensitivity training to existing and new staff where applicable. 
Status	
Ongoing – 2009, 2010, 2011
Action and Timeframe
The County of Simcoe recognized the need to raise awareness throughout the organization. The County strives to ensure that all staff members will receive training regarding the provision of goods and services to persons with disabilities. Training is being provided on an ongoing basis in connection with changes to policies, practices and procedures concerning persons with disabilities.
The training format will be dependent on the individual department’s needs and exposure to the general public. Training formats will be modified accordingly but will maintain a level of consistency and accuracy as laid out by the Accessibility for Ontarians with Disabilities Act, 2005 content requirements.  
The trainer, in collaboration with Department Managers if required, may choose the particular content of the training and the way each of the topics described above is addressed.  The training provided to staff who deal with the public on a regular basis shall be more focused on person-to-person interaction.
The County of Simcoe believes that providing disability awareness training is an important process and is currently reviewing the orientation procedure for all new employees to include the Accessibility Awareness and Training information as outline in the Accessible Customer Service Standard O.Reg 429/07.
Applicable Reports
n/a




8. Commitment
The County will investigate the implementation of employment accommodation policies for Persons with Disabilities
Status	
In process – 2009, 2010, 2011, 2012, 2013
Action and Timeframe
A formal Return to Work Policy and Work Hardening Policy (Human Resources Policies 9.10 and 9.11) were both added to the Human Resources Policies Manual in 2009/2010.  (Proposed Integrated Accessibility Regulation– compliance date 2014) 
The Human Resources Policies Manual is currently being reviewed to include clarification on the County’s commitment to persons with disabilities throughout the employment cycle.   
 Applicable Reports 
n/a

9. [bookmark: _Toc196453603] Commitment
The County will continue to make an annual proclamation with regard to the International Day of Persons with Disabilities- December 3.
Status	
 In process – 2010   
Action and Timeframe
A proclamation will be drafted in consultation with the County's Communication Department for consideration by the Simcoe County Accessibility Committee at its meeting on September 27, 2010.  It is anticipated that Simcoe County Council will consider the proclamation at its meeting on October 28, 2010. 
Applicable Reports  



      

[bookmark: _Toc272840754]Communications and Information 
Initiatives to improve access and accessibility to County of Simcoe information.
10. Commitment
 The County will continue to communicate the work of the Accessibility Advisory Committee to County Council, staff and the general public through the publicly accessible Performance Management and Accessibility Advisory Committee agendas, accessible via the County’s web-site.
Status	
Ongoing – 2009, 2010, 2011
Action and Timeframe
All agendas and reports of the Accessibility Advisory Committee are posted to the County's website approximately one week prior to the meeting date. 
 Applicable Reports 
n/a

11. Commitment 
[bookmark: _Toc196453604]The County will continue to communicate its commitment to accessibility and the Accessibility for Ontarians with Disabilities Act, 2005 and its standards.
Status
Ongoing – 2009, 2010, 2011
Actions and Timeframes
In 2009 the County of Simcoe dedicated a section on its web-site to ensure that the public is made aware of its continued commitment for accessibility and all related standards. This section provides accessibility information pertaining to County accessibility policies, provincial legislation, Accessibility Advisory Committee, feedback options as well as links to information relating to accessibility. 
Applicable Reports
n/a

[bookmark: _Toc272840755]Built Environment 
Initiatives aimed at improving the accessibility of County locations for staff and clients with disabilities.
12. Commitment
The County will continue to assess and make plans to improve the accessibility of its offices and facilities for staff and clients with disabilities. 
Status	
Ongoing – 2009, 2010, 2011
Action and Timeframe
The new County of Simcoe Administration Centre, currently under renovations, will meet or exceed the current Ontario Building Code requirements with regard to accessibility and barrier free features. Improvements to the existing facility include a fully accessible main level entrance with nearby accessible parking, a new elevator lift for access into the County Council Chambers and Public Gallery. The County will increase the number of accessible parking locations, improve signage, provide easily accessible public washrooms in the front atrium and increase the number of automatic door openers.
The County will also be exploring the feasibility of developing a Facility Accessibility Design document to assist in ensuring that the County continues to exceed the accessibility requirements and will continue to review the proposed standards outlined in the Accessibility for Ontarians with Disabilities Act, 2005  and   Built Environment Standard.
Applicable Reports 
n/a

13. Commitment 
The County will continue to rely on the Accessibility Advisory Committee for recommendations on major accessibility issues related to the significant renovation, operation, purchase or lease of buildings or structures or parts of buildings or structures used as County buildings, with special attention to those buildings that the public are encouraged to utilize, through the review of site plans and drawings as described in Section 41 of the Planning Act, 
Status	
Ongoing - 2009, 2010, 2011, 2012
Action and Timeframe
As projects come up the County will look to the Accessibility Advisory Committee for input on the development of the project’s accessibility features. In the previous cycle, the Accessibility Advisory Committee has completed a review of the Georgian Manor Sales Centre, Archives, and the new addition of the County to Simcoe Administration Centre. Accessibility features have been addressed.
Applicable Reports 
n/a

14.  Commitment 
The County will continue to assess and make plans to improve the accessibility of its offices and facilities for staff and customer/clients with disabilities

Status	
Ongoing - 2009, 2010, 2011, 2012
Action and Timeframe
The County of Simcoe Social Services - Social Housing Department has implemented an internal staff audit system to identify and address accessibility issues. Through this staff audit of the Social Housing facilities, the County is able to address accessibility issues in a more proactive manner and ensure accessibility of the various locations is maintained.
Currently, all of our apartment buildings have barrier free entrances; including ramps and sloped curbs for access to the buildings.  Bathrooms are being renovated and equipped with non-slip tubs, grab bars, higher toilets and levered tap handles. All apartment units will have fully renovated bathrooms by the end of 2013.
The County of Simcoe Long Term Care Department addressed accessibility issues within its long-term care facilities. In 2010, in order to improve accessibility, staff requested the funds to purchase and install three barrier free door operators at the link between Sunset Manor and Sunset Village.  
Applicable Reports 


   

15. Commitment
New leases and lease renewals will continue to be negotiated in keeping with the Ontario Building Code and the barrier-free guidelines to address prevent the creation of barriers to staff, clients or members of the public with disabilities.
Status	
Ongoing 
Action and Timeframe
There were no new leases negotiated in the cycle. 
Applicable Reports 
n/a

[bookmark: _Toc272840756]Transportation 
Initiatives to address aspects of accessible public transportation. 

16. Commitment
The County will provide the Accessibility Advisory Committee with a summary of the County of Simcoe Transportation Master Plan for review.
Status
Ongoing - 2009, 2010, 2011, 2012
Action and Timeframe
The Transportation and Engineering department presents to the Accessibility AdvisoryCommittee as needed and provides the committee with updates on the progress of the master plan’s goals and future initiatives with regard to accessibility.  
Applicable Reports 
n/a

[bookmark: _Toc272840757]General Requirements

17. Commitment 
The County will proceed to monitor the status of the proposed Integrated Accessibility Standard.
Status	
Ongoing – 2010, 2011, 2012
Action and Timeframe
The County of Simcoe continues to keep the Accessibility Advisory Committee up to date on all accessibility issues related to the Accessibility for Ontarians with Disabilities Act, 2005. 
On September 2, 2010 the Ministry of Community and Social Services released for 45 day public review the new harmonized Integrated Accessibility Standard, formerly the Accessible Information and Communication Standard, the Accessible Employment and Standard and the Accessible Transportation Standard. This new standard set out the proposed timelines for the next step of the Accessibility for Ontarians with Disabilities Act 2005. The document will be presented to the Accessibility Advisory Committee and has been forwarded to County of Simcoe staff for information. 
The County has previously commented on the other standards released for review. 
The County continues to review the timelines and will ensure that compliance with the mandatory section occurs accordingly should the standard become a legislative requirement. 
 Applicable Reports 


 
[bookmark: _Toc196453611][bookmark: _Toc272840758]Commitments for 2010 - 2011:  Measures to Address Existing Barriers and Prevent New Barriers
For the 2010-2011 accessibility planning cycle, the County through its Accessibility Advisory Committee has identified the following plans to address existing Barriers and prevent new Barriers:

[bookmark: _Toc196453612][bookmark: _Toc272840759]Customer Service
Initiatives that address systemic barriers in accessing County programs and services.
· The County will proceed to develop and implement plans to meet the new Customer Service Standard, a process that will further allow us to identify existing Barriers and work to address them.
· The County will investigate the potential to assist in another Accessibility Day to be held within the County of Simcoe in  2011.
· The County will complete the procurement of talking display devices at the Simcoe County Museum by November 2010.
· The County will support continuing education of the Simcoe County Accessibility Advisory Committee members.
· The County will continue to promote its willingness to provide accommodation and documents or information in alternative formats.

[bookmark: _Toc272840760][bookmark: _Toc196453613]Integrated Accessibility Regulation
· The County will continue to monitor the status of the newly proposed Integrated Accessibility Regulation. 


[bookmark: _Toc272840761]Employment Accommodation 
Initiatives that increase staff and managers’ awareness of accessibility issues in the workplace. 
· The County will continue to provide Disability Awareness and Sensitivity training to existing and new staff where applicable.
· The County will continue to make an annual proclamation with regard to National Access Week.
· The County will continue to investigate the implementation of an employment accommodation policy for persons with disabilities.
· The County will continue to make an annual proclamation with regard to the International Day of Persons with Disabilities.
· The County will continue to monitor the status of the new Employment Standard.
· The County will establish a series of staff newsletters to increase awareness of accessibility issues.
· The County will investigate methods to make accessible workplace emergency information available to all employees.
· The County will investigate the implementation of  recruitment accommodation policies for persons with disabilities.

[bookmark: _Toc196453614][bookmark: _Toc272840762]Communications and Information
Initiatives to improve access to County of Simcoe information.
· [bookmark: _Toc196453615]The County will continue to communicate the work of the Accessibility Advisory Committee to County Council, staff and the general public through the publicly accessible Performance Management and Accessibility Advisory Committee agendas, accessible via the County’s website.
· The County will continue to monitor the status of the Integrated Accessibility Regulation with regard to the Communication and Information requirement. 
· The County will continue to improve the accessibility of the County website and will follow guidelines outlined in the Accessibility for Ontarians with Disabilities Act and the supporting regulations and proposed standards.
[bookmark: _Toc272840763]Built Environment
Initiatives aimed at improving the accessibility of County locations for staff and clients with disabilities.
· The County will continue to monitor the status of the new Built Environment Standard.  
· The County will continue to assess and make plans to improve the accessibility of its offices and facilities for staff and clients with disabilities.  
· The County will provide staff accessibility audits of County facilities, monitoring will take place and be reported to the Accessibility Advisory Committee.
· The County will continue to rely on the Accessibility Advisory Committee for recommendations on major accessibility issues related to the significant renovation, operation, purchase or lease of buildings or structures or parts of buildings or structures used as County buildings.  

[bookmark: _Toc272840764]Transportation 
Initiatives to address aspects of accessible public transportation. 
· The County will provide the Accessibility Advisory Committee with a summary of the County of Simcoe Transportation Master Plan for review and comment.
· The County will continue to review County owned transportation vehicles and will include in its regularly scheduled preventative maintenance of the vehicles a review of the accessibility features. 


[bookmark: _Toc272840765]Terms of Reference for the County of Simcoe Accessibility Advisory Committee 
1. MANDATE

The County of Simcoe Accessibility Advisory Committee is established in accordance with Ontarians with Disabilities Act and shall assist County Council in improving opportunities for persons with disabilities to participate in County programs and services.  

The Accessibility Advisory Committee will achieve this goal by advising Committee/Council each year on its annual Accessibility Plan as required by the Act with a focus on the identification and removal of barriers to persons with disabilities.

2. COMPOSITION

The County of Simcoe Accessibility Advisory Committee shall consist of five to nine members as follows;

a) The majority of members must be person with disabilities as defined under the Ontarians with Disabilities Act.

b) The Warden shall be an ex-officio member.

c) Two members of County Council.

And Council may, at its discretion, appoint one or both of the following:

a) One Citizen at large who may not be disabled but who has special interest or expertise in the identification or removal of barriers or has specific expertise as a care giver to a person(s) with disabilities.

b) A representative of an organization representing persons with disabilities.


Members will be appointed by County Council for the term of Council or until their successors are appointed.  All appointments are at the pleasure of Council.

Members are eligible for re-appointment.

Members may be required to resign if they have been absent for three consecutive meetings without good cause and approval of the Committee.

A majority of members appointed including at least one elected member are required to constitute a quorum.

3. COMPENSATION

Members shall be compensated in accordance with the existing policies of the County of Simcoe.

4. REIMBURSEMENT OF EXPENSES

Members who are persons with disabilities will be provided at the County’s expense with the resources related to their disability that are deemed necessary for them to fully participate in the Committee activities.  The resources could include such things as transportation, sign language, Braille translation etc.  Any equipment shall remain the property of the County of Simcoe.

5. REPORTING STRUCTURE

The County of Simcoe Accessibility Advisory Committee shall report to County Council through the Performance Management Committee.  The presentation of Committee activities shall be in the form of Report containing a record of those present at the meeting, the items considered and the recommendations of the Committee.

6. RESOURCES

Representatives of the Purchasing, Fleet and Property Section will provide advisory staff support to the Committee.

The County Clerk’s Department will provide administrative support, including the preparation of reports to the Performance Management Committee, distribution of agendas and the general administrative co-ordination of the meetings.

Other staff resources will be available as required.

7. PROCEDURE

All meetings will be conducted in accordance with the County of Simcoe Procedural By-law and practices.

The Committee does not have the authority to specifically direct the activities of County staff.

8. CHAIR AND VICE CHAIR

The Chair and Vice Chair of the Committee shall be elected annually at the first meeting of the Committee in each year.

9. DUTIES

The County of Simcoe Accessibility Advisory Committee shall;

a) Work with County staff in the preparation of the County’s Accessibility Plan for consideration by County Council.

b) Advise Council on major accessibility issues related to the significant renovation, operation, purchase or lease of buildings or structures or parts of buildings or structures used as County buildings with special attention to those that the public are encouraged to utilize through the review of site plans and drawings as described in Section 41 of the Planning Act.

c) Identify any potential funding that could be available to assist with the removal of barriers for persons with disabilities.

d) Research and report on specific matters referred to it by County Council.

e) Perform other functions that are specified in the Regulations of the Ontarians with Disabilities Act and the Accessibility for Ontarians with Disabilities Act.

10. MEETINGS

Meetings will be held on an as needed basis at the Call of the Chair or as directed by the Committee.  

All meetings shall be held during the day at a location to be determined.

January, 2009  
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COUNTY OF SIMCOE


		ITEM FOR:

		ACCESSIBILITY ADVISORY COMMITTEE



		SECTION:

		Matters for Consideration



		ITEM NO.

		AAC 10-004



		MEETING DATE:

		March 3, 2010



		SUBJECT:

		Accessible Customer Service Compliance Reporting



		RECOMMENDATION:





		THAT Item AAC 10-004, regarding the Accessibility Standards for Customer Service compliance report, be received for information.


BACKGROUND:


The Accessibility Standards for Customer Service, O.reg 429/07 became law on January 1, 2008.  All businesses or organizations that provide goods or services to the public or to other third parties in Ontario are legally required to comply with the requirements of the standard.  Public sector organizations must:


· comply with the standard by January 1, 2010, and 


· file their first accessibility report by March 31, 2010. 


On February 3, 2010 the County of Simcoe enrolled in the on line Accessibility Compliance Reporting service. For the purpose of filing the reports the Accessibility Consultant will be acting as the reporting Administrator, and the County Clerk will certify the information as complete and accurate before formally submitting the report on behalf of the County of Simcoe organization. 


The 13 “Yes or No” questions were answered and the status of the report is Filed. The report was filed and formally submitted on March 23, 2010 and is available to the public on the County of Simcoe Accessibility webpage (www.simcoe.ca/accessibility/index.htm).

Schedule 1 is the completed document on file with the Accessibility Directorate of Ontario - Report ID: CR1501.

FINANCIAL ANALYSIS:
  


SCHEDULES:
The following Schedule is attached and forms part of this Item: 

Schedule 1 – Accessibility Compliance Reporting Report ID: CR1501 Status: Filed
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PREPARED BY:
Stephanie Smith, Accessibility Consultant, County Clerk’s Office





		APPROVALS: 

		Date:



		Glen Knox, County Clerk, County’s Clerks Office

		March 23, 2010



		Terry Talon, General Manager, Social Services

		March 23, 2010



		Lealand Sibbick, Deputy Treasurer

		March 24, 2010



		Mark Aitken, Chief Administrative Officer

		March 29, 2010
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County of Simcoe



2010 Customer Service Accessibility Report
Yes No



YesDoes your organization have policies, practices and procedures on providing goods or services to people
with disabilities? [section. 3(1)]



1.a)



YesDoes your organization use reasonable efforts to ensure that these policies are consistent with the
principles of independence, dignity, integration and equality of opportunity? [section.3(2)]



1.b)



Yes
Do your organization's policies address the use of assistive devices by people with disabilities to access
your organization's goods or services, or any available alternative measures that enable them to do so?
[section. 3(3)]



2.



YesDo your organization's policies, practices and procedures require your organization to take a person's
disability into account when communicating with the person? [section. 3(4)]



3.



YesDo members of the public or other third parties have access to premises that your organization owns or
operates? [s. 4(1)] *If No - then Skip to question 7 below



4.



Yes
Does your organization permit people with disabilities to keep their service animals with them on the parts
of your premises that are open to the public or other third parties, except where the animal is excluded by
law, and is this included in your policies, practices and procedures? [section. 4(2) & (7)]



5.a)



YesIf a service animal is excluded by law from your premises, does your organization ensure that alternate
measures are available to enable the person to access your goods or services? [section. 4(3)]



5.b)



Yes
Does your organization permit people with disabilities to enter the parts of your premises that are open to
the public or other third parties with their support person, and provide notice of any fee charged for the
support person, and is this included in your policies, practices and procedures? [section. 4(4) (6) & (7)]



6.



Yes



Does your organization post a notice at a conspicuous place on your premises, on your website, or by
another reasonable method, of any temporary disruption in facilities or services that people with disabilities
usually use to access your organization's goods or services, including the reason, duration and any
alternatives available? [section. 5(1) (2) & (3)]



7.



Yes
Has your organization established and documented a process to receive and respond to feedback on how
its goods or services are provided to people with disabilities, including actions that your organization will
take when a complaint is received? [section. 7(1), (3) & (4)]



8.



Yes
Does your organization make information about its feedback process readily available to the public,
including how feedback may be provided (e.g. in person, by telephone, in writing, by email, on diskette or
otherwise)? [section. 7(1) & (2)]



9.



Yes



Does your organization ensure that the following people receive training about providing your goods or
services to people with disabilities: every person who deals with the public or other third parties on behalf of
your organization, and every person who participates in developing your organization's policies, practices
and procedures on providing goods or services? [section. 6(1)]



10.



YesDoes this training include your organization's current policies, practices and procedures required under the
Customer Service Standard and all the topics listed in section 6(2) of the standard? [section. 6(2) & (4)]



11.



Yes
Does your organization have a written training policy that includes a summary of the contents of the training
(per question 11 above) and details of when the training is to be provided, and does your organization keep
records of the dates that training was provided and how many people were trained? [section. 6(5) & (6)]



12.



Yes



Does your organization post a notice at a conspicuous place on your premises, on your website, or by
another reasonable method, that the documents required by the Customer Service Standard are available
upon request, and do you provide those documents in a format that takes a person's disability into
account? [section. 8(1) & (2) & 9(1)]



13.



This is a copy of the report filed with the Government of Ontario.
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COUNTY OF SIMCOE


		ITEM FOR:

		ACCESSIBILITY ADVISORY COMMITTEE



		SECTION:

		Property



		ITEM NO.

		AAC 09-004



		MEETING DATE:

		March 4, 2009



		SUBJECT:

		Update on Museum Talking Devices 



		RECOMMENDATION:



		THAT Item AAC 09-004 being an update on the procurement of display talking devices for the Simcoe County Museum, be received for information.

BACKGROUND:

At the meeting of the Accessibility Advisory Committee of October 6, 2008 staff was requested to investigate and acquire display talking devices for the Simcoe County Museum utilizing funds within the 2008 approved budget for accessibility initiatives.  


Museum staff consulted with other museums in Ontario who are currently using audio tour devices, and identified a company called Orpheo Canada as the best source for the purchase of this audio equipment. The equipment features large, numbered buttons with a backlit display.   In total, 20 units with a charging station were purchased, as well as the appropriate computer software, for a cost of $13, 203.00.


Museum staff is currently completing an Interpretive Plan for the museum that outlines the themes for programming and exhibits.  As part of this plan, topics and themes for tours are being identified.  After this process is completed, tour scripts will be created and produced for the audio tour devices.  It is expected that this study will be completed by April, so script writing could be initiated as early as May.  As noted in Report AAC 09-018, staff has identified the need for a professional script to be written.  This would be a procured service that would potentially utilize a portion of the remaining allocated funds for the project. The approximate costs for this service have been estimated at $14,000 for a 45 minute tour with standard music and sound effects.


FINANCIAL ANALYSIS:
  


To date, the total cost of this project has been $13,203.00.  To procure a 45 minute audio tour, the additional cost will be approximately $14,000.  Funds are allocated within the 2009 budget for completion of this project. This added amount would bring the total cost of the project to $27,203.00. 





		SCHEDULES:   

		There are no schedules attached to this item. 



		PREPARED BY:

		Kelley Swift Jones, Museum Curator 





		APPROVALS: 

		Date:



		Craig Elliott, General Manager Finance and Administration

		February 26, 2009



		Mark Aitken, Chief Administrative Officer

		February 26, 2009
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COUNTY OF SIMCOE



		ITEM FOR:

		ACCESSIBILITY ADVISORY COMMITTEE



		SECTION:

		Matters for Consideration



		ITEM NO.

		AAC 10-008



		MEETING DATE:

		May 3, 2010



		SUBJECT:

		National Access Awareness Week Proclamation 



		

RECOMMENDATION:



		THAT the Warden be requested to sign a proclamation substantively in the form attached as Schedule 1 to Item AAC 10-008 to declare the week of May 30th – June 5th, 2010 as National Access Awareness Week.



		

BACKGROUND:



At its November 24, 2009 meeting, Simcoe County Council approved the Accessibility Committee’s work plan which identified recognition of National Access Awareness Week through proclamation.  



National Access Awareness Week is an opportunity to remind everyone of the need for greater awareness, understanding and recognition of those who have some form of disability. 



In 2010, National Access Awareness Week has been identified as May 30 – June 5, 2010. 







FINANCIAL ANALYSIS:	  



There are no financial implications to this Item. 



		SCHEDULES:   

		The following schedule is attached and forms part of this Item.



Schedule 1







		PREPARED BY:

		Brenda Clark, Deputy Clerk 



		APPROVALS: 

		Date: 



		Glen R. Knox, County Clerk

		April 26, 2010



		Mark Aitken, Chief Administrative Officer

		April 26, 2010
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National Access Awareness Week


May 30 to June 5, 2010


County of Simcoe



WHEREAS an estimated 14 percent of Ontario’s approximately 11 million residents have some form of disability and as the development of some form of disability increases with age, there is a need for greater awareness, understanding and recognition of their needs, capabilities and potential.


National Access Awareness Week is an opportunity to remind us to double our efforts to achieve our goal of becoming an accessible County by eliminating the barriers to facilities, services and workplaces.



The daily lives of people with disabilities are adversely affected by the barriers that exist in the environment, employment, public transportation, housing, recreation and communication. There are many kinds of barriers such as doors which are too heavy for a person using a wheelchair to open, or signs that are difficult for a person with a visual disability to read and telephones that a person with a hearing disability cannot use.



Simcoe County Council and the people of Simcoe County are committed to becoming an inclusive County in which all persons with disabilities can exercise their civil, political, social and cultural rights on an equal basis with other persons and ensuring that everyone has the right to live in conditions of dignity, respect and peace.



NOW THEREFORE, I, Warden Cal Patterson, on behalf of Simcoe County Council do hereby proclaim May 30th to June 5th, 2010 as "National Access Awareness Week" and encourage everyone to support equality of access, opportunity and outcomes for persons with disabilities.



Dated in the Warden’s Office on this      day of     2010.


Warden Cal Patterson, County of Simcoe



Page 1 of 1
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COUNTY OF SIMCOE



		ITEM FOR:

		ACCESSIBILITY ADVISORY COMMITTEE



		SECTION:

		Matters for Consideration



		ITEM NO.

		AAC 10-013



		MEETING DATE:

		September 27, 2010



		SUBJECT:

		Proclamation - International Day of Persons with Disabilities



		

RECOMMENDATION:





		THAT  the  Warden be requested to sign a proclamation substantively in the form attached as Schedule 1 to Item AAC 10-013  to designate Friday, December 3, 2010 as International Day of Persons with Disabilities;



AND THAT County of Simcoe member municipalities be encouraged to enact a similar proclamation.



BACKGROUND:



The International Day for Persons with Disabilities, established by the World Programme of Action concerning Disabled Persons, adopted by the United Nations General Assembly in 1982, aims to promote an understanding of disability issues and mobilize support for the dignity, rights and well-being of persons with disabilities.  This Day recognizes that persons with disabilities continue to face tremendous barriers in accessing health services, employment, housing, political and social rights.



The theme of the 2010 commemoration of the International Day of Persons with Disabilities is "Keeping the promise: Mainstreaming disability in the Millennium Development Goals towards 2015 and beyond". The day aims to promote an understanding of disability issues and mobilize support for the dignity, rights and well-being of persons with disabilities. It also seeks to increase awareness of gains to be derived from the inclusion of persons with disabilities in every aspect of life. 



The United Nations and the global community continue to work for the mainstreaming of persons with disabilities in all aspects of society and development. Although many commitments have been made to include disability and persons with disabilities in development, the gap between policy and practice continues. 



The Millennium Development Goals (MDGs) are eight international development goals that 192 United Nations member states and at least 23 international organizations have agreed to achieve by the year 2015. They include reducing extreme poverty, reducing child mortality rates, fighting disease epidemics, and developing a global partnership for development. Persons with disabilities represent key target groups in all of the Millennium Development Goals, and yet disability and the concerns of  persons with disabilities have yet to be included in the process and mechanisms of the Millennium Development Goals. 





Although governments, leaders, policy makers and other stakeholders acknowledge the need for disability-inclusive development, they must be supported in their efforts and be reminded to keep promises. The day, Friday December 3, 2010 can be used to further ensure the full and effective participation of persons with disabilities in all aspects of societal life and development.



FINANCIAL ANALYSIS:	  



There are no financial implications to this item



SCHEDULES:   	



The following schedule is attached and forms part of this Item.



Schedule 1 - Proclamation - International Day of Persons with Disabilities.





 



PREPARED BY:	Stephanie Smith, Accessibility Consultant, County Clerk’s Office



		APPROVALS: 

		Date:



		Glen Knox, County Clerk

Terry Talon, General Manager of Social Services

Lealand Sibbick, Deputy Treasurer

		September 3, 2010

September 3, 2010

September 3, 2010



		Mark Aitken, Chief Administrative Officer

		September 17, 2010
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PROCLAMATION





International Day of Persons with Disabilities





Friday, December 3, 2010








WHEREAS the annual observance of the International Day of Persons with Disabilities was proclaimed in 1992 by the United Nations General Assembly;





AND WHEREAS the observance of the Day aims to promote an understanding of disabilities issues and mobilize support for the dignity, rights and well-being of persons with disabilities;





AND WHEREAS the observance of the Day also seeks to increase awareness of gains to be derived from the integration of persons with disabilities in every aspect of political, social, economic and cultural life;





AND WHERE AS Simcoe County Council adopts each year the County’s Accessibility Plan under the Ontarians with Disabilities Act;





AND WHEREAS the County’s Accessibility Plan is a framework for action which supports and strengthens the County’s commitment and efforts to enhance accessibility to its programs, services, employment and facilities;





NOW THEREFORE, I, Warden Cal Patterson, on behalf of Simcoe County Council, do hereby proclaim the County of Simcoe’s support for  Friday, December 3, 2010 as “International Day of Person with Disabilities.”





Dated at the County of Simcoe this _______day of ___________, 2010.











Cal Patterson, Warden


County of Simcoe
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PROCLAMATION



International Day of Persons with Disabilities



Friday, December 3, 2010





WHEREAS the annual observance of the International Day of Persons with Disabilities was proclaimed in 1992 by the United Nations General Assembly;



AND WHEREAS the observance of the Day aims to promote an understanding of disabilities issues and mobilize support for the dignity, rights and well-being of persons with disabilities;



AND WHEREAS the observance of the Day also seeks to increase awareness of gains to be derived from the integration of persons with disabilities in every aspect of political, social, economic and cultural life;



AND WHERE AS Simcoe County Council adopts each year the County’s Accessibility Plan under the Ontarians with Disabilities Act;



AND WHEREAS the County’s Accessibility Plan is a framework for action which supports and strengthens the County’s commitment and efforts to enhance accessibility to its programs, services, employment and facilities;



NOW THEREFORE, I, Warden Cal Patterson, on behalf of Simcoe County Council, do hereby proclaim the County of Simcoe’s support for  Friday, December 3, 2010 as “International Day of Person with Disabilities.”



Dated at the County of Simcoe this _______day of ___________, 2010.







Cal Patterson, Warden

County of Simcoe
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COUNTY OF SIMCOE



		ITEM FOR:

		ACCESSIBILITY ADVISORY COMMITTEE



		SECTION:

		Matters for Consideration



		ITEM NO.

		AAC 10-001



		MEETING DATE:

		January 25, 2010



		SUBJECT:

		Sunset Manor/Village - Request for Funding for Barrier Free Door Operators 



		

RECOMMENDATION:



		THAT the installation of three (3) barrier free door operators at the link between Sunset Manor and Sunset Village, as outlined in Item AAC 10-001, be approved.  



BACKGROUND:



The link between Sunset Manor and Sunset Village has three (3) sets of doors that do not have barrier free operators on them.  Please refer to the sketch attached as Schedule 1.  



In order to improve accessibility, staff is requesting the funds required for the purchase and installation of these operators from the County of Simcoe’s annual budget allocation for improving accessibility. 



Subject to Council’s approval of Item AAC 10-001 on February 28, 2010, staff will complete the procurement and installation of these devices. 



FINANCIAL ANALYSIS:	  



The approved 2010 budget for the Procurement, Fleet and Property Department contains $25,000 for accessibility improvement initiatives and the reserve contains $20,000 that has been carried over from prior years.  The three (3) openers are estimated to cost $7,000 in total. 



SCHEDULES:   	The following Schedule is attached and forms part of this Item: 



Schedule 1 – Sketch of Sunset Manor and Village link    







PREPARED BY:	Dawn Hipwell, Director, Procurement, Fleet and Property



		APPROVALS: 

		Date:



		Jane Sinclair, General Manager, Health and Cultural Services

Terry Talon, General Manager, Social Services

Lealand Sibbick, Deputy Treasurer

		January 4, 2010



January 4, 2010

January 5, 2010



		Mark Aitken, Chief Administrative Officer

		January 19, 2010 
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COUNTY OF SIMCOE



		ITEM FOR:

		ACCESSIBILITY ADVISORY COMMITTEE 



		SECTION:

		Matters for Consideration



		ITEM NO.

		AAC 10-002



		MEETING DATE:

		January 25, 2010



		SUBJECT:

		Current Accessibility Levels in Simcoe County Housing Corporation Properties



		

RECOMMENDATION:



		THAT Item AAC 10-002, regarding the current accessibility levels of Simcoe County Housing Corporation properties, be received for information.



		

BACKGROUND:



Further to the November 2, 2009, Accessibility Advisory Committee Meeting, staff was requested to provide a report that highlights the actions and steps taken by the Simcoe County Housing Corporation in addressing accessibility issues. 



The Housing Corporation has taken a two pronged approach to making our buildings/units as accessible as possible.  



Individual Requests



A request for accommodation may occur when a tenant makes their needs known to staff.  At that time a discussion takes place to understand the accessibility requirements and, where possible, the alterations to individual units are undertaken.  This may include such things as ramps built to allow access to a house or a strobe light installed in a unit for a person with a hearing impairment.  All of these alterations are tailored to the needs of the tenant and are typically designed so that they can be removed if the tenant moves and/or there is no longer a need.  The kitchen upgrade specifications have included cabinets built by components.  These components allow them to be altered for accessible kitchen cabinetry. The parts that are removed are able to be stored and reused if the alteration is no longer required.   A large number of units have had the typical unit door thresholds replaced with a flat threshold to assist those with mobility problems.



Planned Capital Expenditures



The larger portion of making the Simcoe County Housing Corporation accessible is through our planned capital work. Projects are identified and included within our annual budget submission. Some work is phased in over a period of years such as accessibility improvements at building entrances and bathroom renovations. 



Currently, all of our apartment buildings have barrier free entrances; including ramps and sloped curbs for access to the buildings.  These buildings have automatic door openers installed on the main entrances and, depending on the building design, some additional external doors also have these openers.  The bathrooms are being renovated and equipped with non-slip tubs, grab bars, higher toilets and levered tap handles.  These renovations are currently 26% complete; another 19% will be completed in 2010.  All apartment units will have fully renovated bathrooms by the end of 2013.



Other enhancements within the apartment buildings include the electronic hold backs on many common room and hallway doors.  These features allow easy access through the building but are connected to the fire system and close when the alarm sounds to prevent fire from spreading.  In addition, nearly 40% of the buildings have handrails installed in the hallways.  A review of all properties will be undertaken this year to determine the possibility and cost of installing handrails in the remaining buildings as well as other steps such as delineation of curbs to improve accessibility.                



Although the enhancements noted have improved accessibility for our tenants it is important to note that age and construction of our buildings creates significant challenges.   The interiors of the buildings are extremely limited with respect to the space needed to accommodate an appropriate turning radius since barrier free design was not a consideration at the time of construction. Modification and retrofitting of individual apartments and some common areas, allowing them to become barrier free, would ultimately result in removing rooms and moving support walls.  



FINANCIAL ANALYSIS:



The majority of the improvements are done through the capital work program and approved as part of the annual budget process.   Individual requests for accessibility modification as described within this report are typically managed through the day to day operating budget or brought forward for consideration to the Simcoe County Housing Corporation Board for consideration. 







		SCHEDULES:

		There are no schedules attached to this Item.



		PREPARED BY:

		Terry McErlean, Public Housing Manager





		APPROVALS: 

Cathy Kytayko, Director of Social Housing 

		January 13, 2010



		Terry Talon, General Manager, Social Services

		January 13, 2101



		Lealand Sibbick, Deputy Treasurer

		January 14, 2010



		Mark Aitken, Chief Administrative Officer

		January 19, 2010
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COUNTY OF SIMCOE



		ITEM FOR:

		ACCESSIBILITY ADVISORY COMMITTEE



		SECTION:

		Matters for Consideration



		ITEM NO.

		AAC 10-016



		MEETING DATE:

		September 27, 2010





		SUBJECT:

		Proposed Regulation – Integrated Accessibility Regulation



		

RECOMMENDATION:





		THAT Item AAC 10- 016, regarding the Accessible Customer Service: Guidelines for Accessible Customer Service be received for information.



BACKGROUND:



Ontario passed the Accessibility for Ontarians with Disabilities Act in 2005, becoming the first jurisdiction in Canada to commit to breaking down barriers through mandatory standards. These accessibility standards are the rules that businesses and organizations in Ontario will have to follow to identify, prevent and remove barriers for people with disabilities.



Ontario is developing accessibility standards in key areas of everyday life, including:



· Customer Service, which came into force January 1, 2008 

· Transportation 

· Information and communications 

· Employment 

· The built environment, including buildings and other structures.



Proposed accessibility standards are developed by committees of people from the disability and business communities that:



· Release an Initial Proposed Standard for public review 

· Revise the proposed standard to incorporate public input 

· Submit a final proposed standard to the government for consideration as law.



This proposed Integrated Accessibility Regulation has been redeveloped based on comments submitted in 2008 and 2009 with regard to the following three standards.



· Proposed Accessible Information and Communication Standard 

· Proposed Accessible Employment Standard

· Proposed Accessible Transportation Standard



On May 31, 2010, the Minister announced the development of an Integrated Accessibility Regulation under the Accessibility for Ontarians with Disabilities Act, 2005. 



The proposed regulation includes:



1. Accessibility requirements:

a) general – requirements that will apply to all standards in the proposed regulation

b) information and communications

c) employment

d) transportation



2. Compliance enforcement initiatives :

a) administrative monetary penalties 

b) designation of a tribunal to hear appeals under the Accessibility for Ontarians with Disabilities Act, 2005



3. Timelines for compliance with accessibility standards between 2011 and 2025.



Proposed compliance timelines are structured in a way that reflects government’s commitment to demonstrate leadership and takes into account the capacity of obligated organizations to meet accessibility requirements. Prior to compliance being required, tools and templates will be freely available.



Proposed compliance will be phased-in overtime and is based on the following class structure: 

· Government of Ontario

· Broader public organizations with 50+ employees 

· Broader public organizations with 1-49 employees

· Private and not-for profit organizations with 50+ employees 

· Private and not-for-profit organizations with 1-49 employees 



While all organizations will be required to meet accessibility requirements, private and not-for-profit sector organizations with 1-49 employees will not be required to submit compliance reports.



The County of Simcoe submitted comments in 2008 and 2009 on the previous proposed standards and the implications for the Corporation.  



FINANCIAL ANALYSIS:	  



There are no financial implications to this item.



SCHEDULES:   The following schedules are attached and form part of this Item



Schedule 1 – Proposed Accessibility Requirements

Schedule 2 – Compliance Enforcement Initiatives

Schedule 3 – Proposed Compliance Timeline

Schedule 4 – Backgrounder: Accessibility for Ontarians with Disabilities

Schedule 5 – Backgrounder: Compliance Assurance Framework













                           



PREPARED BY:	Stephanie Smith, Accessibility Consultant, County Clerk’s Office



		APPROVALS: 

		Date:



		Glen Knox, County Clerk, County’s Clerks Office

Terry Talon, General Manager, Social Services

Lealand Sibbick, Deputy Treasurer

		September 14, 2010

September 14, 2010

September 20, 2010



		Mark Aitken, Chief Administrative Officer

		September 20, 2010
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2. Proposed Compliance Enforcement Initiatives 
 
Two elements of the inspection and enforcement system will be regulated within the 
Compliance Assurance Framework under the Integrated Accessibility Regulation:   
 



Part E: Administrative Monetary Penalties Scheme 
 
An administrative monetary penalties scheme is being established under the AODA 
(s.39). 
 
The scheme will allow the director or a designate to issue an order against a person, 
organization or corporation to pay a penalty amount as a result of non-compliance with 
the AODA or the accessibility standards. 
 
Administrative monetary penalties are one of the tools used to encourage compliance 
and do not involve court action. They will be one of the options considered in cases 
where efforts to assist a non-compliant organization have been unsuccessful.  They are 
issued using a director’s order and can be appealed to the designated tribunal. 
 
The largest lump sum penalty amount that can be issued to an individual or an 
organization that is not a corporation is $2,000 and the maximum for a corporation is 
$15,000.  The amount of the penalties will be set out in a regulation. 
 
When determining the penalty amount that will be issued against a non-compliant 
person or organization, the ministry will take into account (i) the compliance history of 
the person/organization and (ii) the severity of the impact of the violation on persons 
with disabilities. 
 



 Compliance history will be ranked “minor”, “moderate” or “major” and will be 
based on a period of two reporting cycles and violations committed across the 
Act and/or the accessibility standards. 



 
 The severity of impact will be based on the classification of the provisions of the 



accessibility standards into minor, moderate and major categories and an 
assessment of risk. 
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Example:   Compliance history x Impact of the violation  
 



Compliance History Impact of Violation 



Minor: 1 contravention Minor: applies to administrative/ operational 
requirements of the standard; e.g. keeping an 
employee training log 



Moderate: 2 - 5 previous 
contraventions 



Moderate: applies to organizational preparedness 
requirements; e.g. having an accessible website 



Major: 6+ contraventions 
and/or are known offenders 



Major: applies to requirements that government 
determines are a priority; e.g. an area that may pose a 
threat to safety 



 
The ministry will determine the severity of the impact of the contraventions of the 
provisions of the five accessibility standards, beginning with the Customer Service 
Standard, as minor, moderate, or major and provide information on this ranking to the 
regulated community as part of the compliance assistance efforts. 
 
Compliance history and impact of violation will be aligned within an escalating chart of 
risk (see Table 1) to determine the amount of the penalty. These amounts represent 
lump sum amounts.   
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Table 1 
 



Person/ 
Organization 



Major Impact 
of Violation 
Priority 
Requirement 



Moderate Impact 
of Violation 
Organizational 
Preparedness 



Minor Impact of 
Violation 
Administrative/ 
Operational 



Major Compliance 
History 
(>6 previous 
contraventions) 



$2,000 
(can be issued 



per day) 
$1,000 $500 



Moderate 
Compliance History 
(2-5 previous 
contraventions) 



$1,000 $500 $250 



Minor Compliance 
History 
(first contravention) 



$500 $250 $200 



 



Corporation 



Major Impact 
of Violation 
Priority 
Requirement 



Moderate Impact 
of Violation 
Organizational 
Preparedness 



Minor Impact of 
Violation 
Administrative/ 
Operational 



Major Compliance 
History 
(>6 previous 
contraventions) 



$15,000 
(can be issued 



per day) 
$10,000 $5,000 



Moderate 
Compliance History 
(2-5 previous 
contraventions) 



$10,000 $5,000 $2,500 



Minor Compliance 
History 
(first contravention) 



$2,000 $1,000 $500 
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The largest penalty amount that can be assigned to an individual is $2,000. Where a 
penalty is assigned to a corporation, the largest amount that can be issued in an order 
is $15,000.  
 
To be issued an order with the maximum penalty amount, the person, organization or 
corporation must: 



 Have a compliance history that includes six or more previous contraventions and  
 The contravention must be a priority requirement of the accessibility standard, as 



determined by the ministry. 
 



Potential for daily amounts 
 Reserved for contraventions that fall within the “major compliance history and 



major impact” category  
 Director may determine that such case warrants an increase in penalty amounts 



and issue an order requiring payment of a daily penalty amount (versus a lump 
sum) 



 Decision will be made on a case-by-case basis with careful consideration of the 
circumstances before an order for a daily amount is issued 



 For fairness, the daily amount will be fixed at a maximum.  
 



Potential to reduce the amount or rescind the order 
 Persons and organizations that are going to receive a director’s order will receive 



notice  
 They will have an opportunity to make written submissions explaining the non-



compliance  
 A director’s review of the submission can result in the decision to reduce or 



rescind the initial penalty amount 
 The decision to reduce or rescind the initial penalty amount will be made on a 



case-by-case basis taking into account the explanation provided by the 
organization and other factors such as steps taken to come into compliance and 
any economic benefit derived from the contravention.   



 



Failure to pay an administrative penalty 
 If an organization fails to pay an administrative monetary penalty within the time 



specified in the final order, and no appeal has been made to the designated 
tribunal, the order can be filed with a local registrar of the Superior Court of 
Justice to be enforced like a civil court order (s.23)       



 Failing to comply with a director’s order is an offence under the AODA that can 
be prosecuted (s.37).  
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Part F: Designation of a Tribunal 
 
Under s. 26 of the AODA, the ministry must designate a tribunal within a reasonable 
time after the first accessibility standard is in place. 
 
After conducting research, including a review of Ontario tribunals, it was determined that 
the Licence Appeal Tribunal (LAT) will be designated as the tribunal to hear appeals of 
director’s orders under the AODA. 
 
The LAT is the most suitable existing tribunal for designation as the LAT handles 
appeals related to businesses meeting prescribed standards or requirements under 
regulations and statutes. Cases can involve appeals of orders and penalties imposed by 
government registrars, directors, inspectors or investigators. The tribunal also has 
familiarity with the regulated community and has the expertise and capacity necessary 
to adjudicate appeals related to the AODA. 
 
The Tribunal will handle written hearings under the AODA, unless the Tribunal decides 
that in-person hearings are required (ss.27(4)).   
 
The tribunal will be responsible for hearing appeals from director’s orders  including 
orders for administrative penalties issued against a person or organization for 
contravention of the Act or accessibility standard(s) or other regulation. 
 
Obligated organizations who have received a director’s order related to compliance with 
the standards have the right to file an appeal with the designated tribunal (s.27). The 
tribunal will not be responsible for hearing complaints from individuals about violations 
of accessibility standards.  
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2018



Information & 
Communications



• Internet websites and web content 
conforms with WCAG level AA, 
(excluding live captioning and 
audio description). Content 
published prior to 2012 available 
in an accessible format upon 
request



↓
2020



Information & 
Communications



• Internet and intranet websites and 
web content conforms with WCAG 
level AA, (including live 
captioning and audio description). 
Content published prior to 2012 
available in an accessible format 
upon request



2013



General Requirements



• Training



• Accessible feedback processes



Information & Communications
• New internet websites and web content 



on those websites conforms with WCAG 
2.0 level A



Employment



• Recruitment



• Employee accommodation



• Employees returning to work



• Performance management, career 
development, and redeployment



2012



General Requirements



• Emergency and public safety information



• Accessibility plans



• Policies and practices



• Kiosks



Employment



• Workplace emergency information



Proposed Timelines for Compliance with Accessibility Standards



2014
Information & Communications



• Accessible formats and 
communication supports



• All new documents and forms on 
internet websits confirms with WCAG 
2.0 level A



• Production and deployment of new I 
+ IT solutions developed in-house 
conforms to WCAG 2.0 level A where 
technically feasible



Ontario 
Government



Note – all WCAG 2.0 requirements only apply to 
websites, web content and web-based applications 
that an organization can control either directly or 



through a contractual relationship, and where 
meeting the requirements are technically feasible











2011



Transportation



• Technical requirements



• Equal fares and fees



• Pre-boarding route or 
destination 
announcements 
(verbal)



• On-board 
announcements 
(verbal)



• Courtesy seating



• Public school 
transportation services



• Other transportation 
services



• Ferries (maintenance)



• Maintenance of 
equipment



• Integration of 
transportation services



2012
General Requirements



• Emergency and public 
safety information



Transportation



• Accessible boarding/ 
de-boarding



• Storage of  assistive 
devices



• Companions 



• Treatment of support 
persons 



• Taxi registration on 
bumper



• Availability of accessible 
equipment and features



• Operator 
Responsibilities



• Emergency 
preparedness and 
response



Employment



• Workplace emergency 
information



2013
General Requirements



• Policies and practices



• Accessibility Plans



• Kiosks



Information &  
Communications 



• Educational institutions 
- accessible materials 
and training 



• Public libraries 



Transportation



• Coordinated services 
between adjacent 
municipalities



• Service disruptions



• Visitor service



• Fare parity for 
conventional and 
specialized 
transportation  (single 
tier)



• Alternative 
Accessible method 
of transportation



• Hours of service 
(within single tier)



• Service delays



• Ferries (signage, etc.)



2014
General Requirements



• Training



• Accessible feedback 
processes



Information &  
Communications 



• All new internet 
websites and web 
content on those sites 
conforms with WCAG 
2.0 level A 



Employment



• Recruitment



• Employees returning 
to work



• Employees and 
accommodation



• Performance 
management, career 
development, and 
redeployment



Transportation



• Training



• Accessibility plans



• Trip restrictions



• Eligibility Application 
and Process (existing) 



• Booking



• Proportion of 
accessible taxis



2015
Information & 



Communications



• Accessible formats and 
communication 
supports



• Educational libraries – 
print based resources



• Producers (publishers) - 
conversion ready 
educational textbooks 



2017
Transportation



• Pre-boarding route or 
destination 
announcements 
(electronic)



• On-board 
announcements of stops 
and connections 
(electronic)



• Ferries (electronic 
messages)



• Fare parity for 
conventional and 
specialized 
transportation (multi 
tier)



• Hours of service 
(multi tier)



• Eligibility application 
and (new) process



• Categories of eligibility



2020
Information &



Communications



• Educational  libraries - 
multi-media/digital  
resources



• Producers  (publishers) 
- conversion ready files 
of “other educational 
print materials”



2021
Information & 



Communications



• All existing internet 
websites and web 
content conforms with 
WCAG 2.0 level AA 
(excluding live  
captioning and audio 
description)



↓
2025



Information & 
Communications



• Producers (publishers) - 
conversion ready files  
of “other  print  
resources - not 
specifically developed 
for the education 
market”



Proposed Timelines for Compliance With Accessibility Standards



Broader Public 
Organizations 



50+
Note – all WCAG 2.0 requirements only apply to 



websites, web content and web-based applications 
that an organization can control either directly or 



through a contractual relationship, and where 
meeting the requirements are technically feasible











2012
General Requirements



• Emergency and public 
safety information



Employment



• Workplace emergency 
information



2013
Information & 



Communications



• Public libraries



2015
General Requirements



• Training



• Accessible feedback 
processes



Information & 
Communications



• Educational institutions 
- accessible materials 
and training 
Educational libraries - 
print based resources 



• Producers (publishers) - 
conversion ready 
educational textbooks



2016
Information & 



Communications



• Accessible formats and 
communication 
supports



2020



Information & 
Communications



• Educational libraries - 
multi-media/digital 
resources 



• Producers (publishers) - 
conversion ready files of 
“other educational print 
materials”



2021



Information & 
Communications



• All existing internet 
websites and web 
content conforms with 
WCAG 2.0 level AA 
(excluding live  
captioning and audio 
description)



↓
2025



Information & 
Communications



• Producers (publishers) 
– conversion ready  
files of “other print 
resources - not 
specifically developed 
for the education 
market”



Proposed Timelines for Compliance with Accessibility Standards



NOTE



The Transportation Standard will mainly impact BPS 50+; however,



 



should small 
transportation providers have 
transportation systems they are subject to Transportation requirements as scheduled 
for BPS 50+.
All WCAG 2.0 requirements only apply to websites, web content and web- 
based applications that an organization can control either directly or through a 
contractual relationship, and where meeting the requirements are technically 
feasible



2014
General Requirements



• Policies and practices



• Accessibility Plans



• Kiosks



Information &  
Communications 



• All new internet 
websites and web 
content on those sites 
conforms with WCAG 
2.0 level A 



Employment



• Employees and 
accommodation



• Recruitment



• Employees returning 
to work



• Performance 
management, 
career development, 
and redeployment



Broader
Public 



Organizations
1-49











2011
Transportation



• Equal fares and fees 
(taxis)



2012



General Requirements



• Emergency and public 
safety information



Transportation



• Taxi registration 
on bumper



Employment



• Workplace emergency 
information



2013
Information & 



Communications



• Educational institutions 
- accessible materials 
and training



2014
General Requirements



• Policies and practices



• Accessibility plans



• Kiosks



Information &  
Communications 



• All new internet 
websites and web 
content on those sites 
conforms with WCAG 
2.0 level A 



Transportation



• Proportion of 
accessible taxis



2015
General Requirements



• Training



• Accessible feedback 
processes



Information & 
Communications



• Producers (publishers) - 
conversion ready 
educational textbooks 



• Educational libraries – 
print based resources 



2016
Information & 



Communications



• Alternate formats 
and communication 
supports



Employment



• Employees and 
accommodation



• Recruitment



• Employees returning 
to work



• Performance 
management, 
career development, 
and redeployment



↓
2020



Information & 
Communications



• Producers (publishers) - 
conversion-ready files 
of “other educational 
print materials”



• Educational libraries - 
multi-media/digital 
resources 



2021



Information & 
Communications



• All existing internet 
websites and web 
content conforms with 
WCAG 2.0 level AA 
(excluding live  
captioning and audio 
description)



↓
2025



Information & 
Communications



• Producers (publishers) - 
conversion-ready files 
of “other print 
resources - not 
specifically developed 
for the education 
market”



Proposed Timelines for Compliance with Accessibility Standards



Private and 
Not-for Profit 
Organizations



50+



Note – all WCAG 2.0 requirements only apply to 
websites, web content and web-based applications 
that an organization can control either directly or 



through a contractual relationship, and where 
meeting the requirements are technically feasible











2011
Transportation



• Equal fares and fees 
(taxis)



2012



General Requirements



• Emergency and public 
safety information



Transportation



• Taxi registration 
on bumper



Employment



• Workplace emergency 
information



2014
Transportation



• Proportion of accessible taxis



2015
General Requirements



• Policies and practices (not written)



• Kiosks



Information & Communications



• Producers (publishers) - conversion 
ready educational textbooks 



• Educational institutions - accessible 
materials and training 



• Educational libraries- print based 
resources 



2016
General Requirements



• Training



• Accessible feedback processes



2017
Information & 



Communications



• Accessible formats and 
communication supports



Employment



• Recruitment



• Employees and 
accommodation 



• Performance management, 
career development, and 
redeployment



2020
Information & 



Communications



• Producers (publishers) - 
conversion-ready files of 
“other educational” print 
materials 



• Educational libraries - 
multimedia/digital resources 



↓
2025



Information & 
Communications



• Producers (publishers) - 
conversion-ready files of 
“other print resources - not 
specifically developed for the 
education market”



Proposed Timelines for Compliance with Accessibility Standards



Non-reporting sector



Private and 
Not-for Profit 
Organizations



1-49
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Backgrounder: Accessibility for Ontarians with Disabilities 
Act, 2005 
 
On June 13, 2005, the government passed the Accessibility for Ontarians with 
Disabilities Act, 2005 (AODA). The act makes Ontario the first jurisdiction in Canada to 
develop, implement and enforce mandatory accessibility standards. Ontario is 
developing standards in five key areas by 2025: 
 
1. Customer service 
2. Information and communications 
3. Employment  
4. Transportation 
5. Built Environment   
 



Standard Development Process 



 
Under the act, all standards must be developed by external standards development 
committees comprised of equal representation from the disability community and 
obligated sectors. 
 
Standard Development Committees are responsible for establishing long-term 
objectives, developing proposed standards, proposing to whom the standards should 
apply, and recommending timelines for implementation of proposed standards. 
 
Once initial standards are developed they are submitted for public comment for a 
minimum period of 45 days. Following this period, public comments are considered by 
the Standard Development Committee and the final proposed standards are submitted 
to the Minister of Community and Social Services by the external standards 
development committees for consideration as law. 
 
The Minister of Community and Social Services, responsible for the Accessibility for 
Ontarians with Disabilities Act, 2005, has the authority to recommend to the Lieutenant 
Governor in Council to adopt the proposed standard by regulation in whole, in part, or 
with modifications. 
 
Through the public review process and additional consultation, the general public, key 
stakeholders including disability community members and obligated sectors have had 
opportunities to provide feedback on each standard.  
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Status of Accessibility Standards 



 
Customer Service: 



 On January 1, 2008, the first accessibility standard, Customer Service, became law.  



 The standard sets out the requirements that organizations must follow to ensure 
accessible customer service for persons with disabilities 



 As of January 1, 2010, the public sector was required to comply with the standard.  
The private sector must comply by January 1, 2012. 



 



Information and Communications: 



 The proposed Information and Communications Standard outlines requirements for 
organizations to create, provide and receive information and communications in 
ways that are accessible for people with disabilities.  



 The final proposed standard was submitted to the Minister of Community and Social 
Services in June 2009. 



 



Employment: 



 The proposed Employment Standard will require organizations to provide 
accessibility across all stages of the employment life cycle, including recruitment, 
retention, career development and return-to-work.  



 The final proposed standard was submitted to the Minister of Community and Social 
Services in August 2009. 



 
Transportation: 



 The proposed Transportation Standard will make it easier for people to travel in 
Ontario, including people with disabilities, older Ontarians and families traveling with 
children in strollers. 



 The final proposed standard was submitted to the Minister of Community and Social 
Services in November 2008. 



 



Built Environment: 



 The proposed Built Environment Standard will break down barriers in buildings and 
other structures for people with disabilities by proposing requirements in areas such 
as entrances, doorways and ramps, parking spaces, signs and displays and 
recreation (e.g. parks and trails). 



 The proposed Built Environment Standard was submitted to the Minister in July 2010 
and posted for information purposes on the ministry’s website. 



 Further information on how this standard will be integrated into regulation will be 
available in the coming months.  
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The Proposed Integrated Accessibility Regulation 



On May 31, 2010, the Minister announced the development of an Integrated 
Accessibility Regulation1 under the Accessibility for Ontarians with Disabilities Act, 
2005.  
 
The proposed regulation will include: 
 
1. Accessibility requirements: 



a. general – requirements that will apply to all standards in the proposed regulation 
b. information and communications 
c. employment 
d. transportation 



 
2. Compliance enforcement initiatives : 



e. administrative monetary penalties  
f. designation of a tribunal to hear appeals under the Accessibility for Ontarians 



with Disabilities Act, 2005 
 
3. Timelines for compliance with accessibility standards between 2011 and 2025. 
 
Proposed compliance timelines are structured in a way that reflects government’s 
commitment to demonstrate leadership and takes into account the capacity of obligated 
organizations to meet accessibility requirements. Prior to compliance being required, 
tools and templates will be freely available. 



 
Proposed compliance will be phased-in overtime and is based on the following class 
structure:  



 Government of Ontario 



 Broader public organizations with 50+ employees  



 Broader public organizations with 1-49 employees 



 Private and not-for profit organizations with 50+ employees  



 Private and not-for-profit organizations with 1-49 employees  
 
 
While all organizations will be required to meet accessibility requirements, private and 
not-for-profit sector organizations with 1-49 employees will not be required to submit 
compliance reports. 



                                            
1 Customer Service – Government will determine how best to align the Customer Service 



Standard and the Integrated Accessibility Regulation in 2013 when the Customer Service 
Standard is reviewed in accordance with the AODA.  



 
Built Environment – Information regarding how the requirements for the Built Environment 
Standard will be integrated into regulation will be made available at a later date.  
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Backgrounder: Compliance Assurance Framework 
 
The focus of the compliance assurance framework is to help organizations to 
become compliant in a fair and transparent manner and moving to more 
progressive sanctions where compliance assistance and compliance 
improvement efforts have been unsuccessful. 
 
The compliance assurance framework includes four elements: 
 
1. Education and awareness: This involves awareness campaigns, partnerships 



with key associations and groups, as well as making available compliance 
assistance materials such as plain language guides and handbooks to help 
organizations understand their obligations under the standards. 



 
2. Self-certification reporting strategy: The ministry has developed an electronic 



filing program that allows organizations to enrol, complete, certify, and file 
accessibility reports on-line. 



 
3. Compliance improvement strategy: This strategy focuses on assisting those 



organizations that are non-compliant in a fair and consistent manner in 
meeting their legal obligations.  



 
The ministry has established a helpdesk to address complex enquiries from 
organizations and automated notifications to alert organizations of their non-
compliance prior to escalation to more direct interaction.  
 
Compliance staff will also be available to work directly with organizations, 
where appropriate, on ways to help them meet the requirements of the 
standard. For example, staff may assist an organization in the development of 
an individualized compliance plan. 



 
4. Inspection and enforcement: Under the AODA organizations can be subject to 



a number of enforcement actions as a result of contraventions of the Act and 
accessibility standards. These include being subject to inspection (ss.19 - 20), 
director’s orders related to non-compliance (s.21), and/or prosecution for an 
offence committed under s.37 of the Act. 



 
Inspectors will be appointed to carry out inspection functions under the Act 
(ss.18-20). Desk audits and field inspections may take place as a result of 
contraventions of the Act or accessibility standards. 



 
The Act (s.21 and ss.33(8)) sets out that director’s orders can be issued to 
require that a person or organization: 
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 Be treated as being part of a particular industry, sector or class or if there are 
two or more persons or organizations that they be treated as one person or 
organization 



 File an accessibility report within a specific time period 



 Provide reports or information requested by the director 



 Pay an administrative penalty 



 Comply with an accessibility standard or other regulation 



 Comply with the requirements of an incentive agreement  
 Pay an administrative penalty for failing to comply with the accessibility 



requirements of an incentive agreement under the AODA 
 



The ministry has appointed a director to monitor compliance and 
enforcement. 
 
Organizations can also face prosecutions for specific offences including 
failing to comply with a director’s order. The offences are set out in s.37 of the 
AODA and include: 
 



 Giving false or misleading information in an accessibility report 



 Providing false or misleading information to a director 



 Does not comply with a director’s order 



 Does not comply with an order of the tribunal 



 Preventing an inspector from carrying out their duties 



 Intimidating, coercing, or discriminating, or punishing a person who is trying to 
enforce the Act or a  director’s order, or person who is co-operating with 
inspectors, or who provides information during an inspection or proceeding, 
like a tribunal hearing, under the Act. 



 A director or officer of a corporation who fails to carry out their duties 
 
Prosecutions are handled through the courts. If a person or organization is found 
guilty of an offence and is convicted, the court will determine the fine amounts 
that will be payable.  
 
The court may set fine amounts at a maximum of $50,000 per day or part day for 
a person and $100,000 per day or part day for a corporation (s.37(3)). 
 
 










image1.emf

Proposed  Accessibility Requirements IAR 1..pdf




Proposed Accessibility Requirements IAR 1..pdf




DRAFT 



 
 



Proposed Compliance Timelines for all requirements are located in the “Proposed 
Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to have 
every alternate format in stock, but rather have the means to provide the information 
as soon as possible, once the request has been made. 
 



1



                                           



1. Proposed Accessibility Requirements 
 



Part A: General Requirements 
 
The following requirements are common across information and communication, employment 
and transportation. To reduce the burden and cumulative impact, these requirements are 
included in one section. 
 



The Ontario Human Rights Code and Accessibility Standards 
 Organizations have current and ongoing obligations under the Code respecting non-



discrimination. 



 The Accessibility for Ontarians with Disabilities Act, 2005 does not diminish existing legal 
duties under the Code and other laws with respect to accommodation of persons with 
disabilities.   



 



Scope and Class Structure 
 The requirements being proposed for inclusion in the Integrated Accessibility 



Regulation are intended to apply to all organizations that provide goods or services 
to the public or other third parties and have at least one employee in Ontario. The 
class structure is based on the following (unless otherwise stated): 



 Government of Ontario 
 Broader public organizations with 50+ employees  
 Broader public organizations with 1-49 employees1 
 Private and not-for profit organizations with 50+ employees  
 Private and not-for-profit organizations with 1-49 employees  



 
Private and not-for-profit organizations with 1-49 employees will be exempt from 
compliance reporting. 
 



 
 
1 The Transportation Standard will mainly impact BPS 50+; however, should small 



transportation providers have transportation systems they are subject to Transportation 
requirements as scheduled for BPS 50+. 











DRAFT 



Policies and Practices 
 Every obligated organization will be required to establish, maintain and implement 



policies governing the implementation of the accessibility standards (Information and 
Communications, Employment and Transportation).  



 The policies will be required to include: 



 A description of how the organization will meet the requirements of the 
accessibility standards; and 



 A statement of commitment for meeting the needs of persons with disabilities in a 
timely manner. 



 The Government of Ontario and every broader public organization will be required to 
establish and maintain policies on how the organization will consider the needs of 
persons with disabilities when procuring or acquiring goods, services and facilities. 



 The Government of Ontario, all broader public organizations and private and not-for 
profit organizations with 50+ employees will be required to prepare one or more 
written document(s) describing its policies and be able to provide a copy of the 
document or documents to any person who requests them in a format that meets the 
person’s needs.    



 
Private and not-for-profit organizations with 1-49 employees will be exempt from 
developing written policies. 
 



Kiosks 
 
 All organizations will be required to consider accessibility features when procuring, 



acquiring and/or designing new self service kiosks 
 



Accessibility Plans  
 Government of Ontario, all broader public organizations, and private and not-for-



profit organizations with 50+ employees will be required to develop accessibility 
plans2 which will include how accessibility will be achieved with respect to 
accessibility requirements and timeframes included in the Integrated Accessibility 
Regulation. 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 



2



                                            
 
2  Broader Public organizations are currently required to develop accessibility plans under the 



Ontarians for Disabilities Act, 2001 
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 Final Accessibility Plans will be required to be made available to the public, in an 
accessible format, upon request. 



 
Private and not-for-profit organizations with 1-49 employees will be exempt from 
developing accessibility plans. 



Training  
 All employees, volunteers, persons who provide services on behalf of an 



organization and persons who participate in developing the policies, practices and 
procedures of an organization, will be required to be trained on the requirements of 
the accessibility standards. 



 Training will be required to be provided on an ongoing basis and be 
appropriate to the duties of the employees, volunteers and other persons 



 All obligated organizations will be required to provide accessibility training on 
achieving an accessible workplace to employees. 



 The Government of Ontario and broader public organizations with 50+ employees 
will be required to prepare and maintain a document describing training policies. 



 



Feedback Process 
 Every obligated organization will be required to ensure that its processes for 



receiving and responding to feedback from the public or other persons are 
accessible and take into account a person’s disability. 



 



Emergency and Public Safety Information 
 Every obligated organization will be required to provide prepared emergency and 



public safety information in an accessible format, upon request, where this 
information is available publicly. 



 If an obligated organization is required to provide a document to a person with 
a disability, the organization will be required to provide the document or the 
information contained in the document in a format that takes into account the 
person’s disability, in accordance with the Information and Communications 
Standard’s “Accessible Formats and Communication Supports” requirement. 



 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Part B: Accessible Information and Communications Requirements 
 
Accessible Information and Communications requirements will make the ways 
information and communication is sent and received more accessible. 
 



Scope 
The Information and Communications Standard focuses on accessible information and 
communications relating to the provision of goods and services. 
 



Accessible Formats and Communication Supports 
 For information that is not available on an accessible website, every obligated 



organization will be required to provide or arrange for the provision of accessible 
formats and communication supports, upon request, for persons with disabilities,  



 In a manner that takes into account the person’s disability  
 At a cost that is no more than the regular cost charged to other persons 



 The obligated organization will be required to consult with the person making the 
request in determining the suitability of an accessible format or communication 
support. 



 Every obligated organization will be required to notify its employees and the public 
about the availability of accessible formats and communication supports. 



 
Does not apply to commercial products and product labels, such as books, 
magazines, video games, films and DVDs. 



Notice of Availability 
 If an obligated organization is required to provide a document, the organization will 



be required to provide notice to the public and any other person that the document is 
available upon request.  



 The notice of availability may be given,  



 By posting the information at a conspicuous place on premises owned or 
operated by the organization 



 By posting the notice on the organization’s website  
 By such other method of posting that is reasonable in the circumstances 



 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Websites  
 Obligated organizations will be required to make their internet websites and web 



content conform with W3C WCAG 2.0, initially at Level A, increasing to Level AA 
 Government of Ontario will be required to also make their intranet websites and 



content conform with W3C WCAG 2.0, initially at Level A, increasing to Level AA 
 Organizations will be first required to make new internet websites and the content on 



those new internet websites conform, followed by existing websites and web content  
 Website content (including but not limited to documents, videos, audio files, records 



and archived materials) published on the website prior to 2012 – must be available 
in an accessible format upon request 



 



Requirements only apply to websites, web content and web-based 
applications that an organization can control either directly or through a 
contractual relationship, and where meeting the requirements are 
technically feasible 



Private and not-for-profit organizations with 1-49 employees will be exempt  
 
 



Educational and Training Resources and Materials 
 Public or private elementary, secondary or post-secondary educational or training 



institution will be required to: 



 If prior notification of need is given, provide educational or training resources or 
materials in an accessible format that meets the needs of the person with a 
disability to whom the material is to be provided by: 



- procuring through purchase or obtaining by other means an accessible 
or conversion ready electronic format of educational or training 
resources or materials, where available, or 



- arranging for the provision of a comparable resource in an accessible 
or conversion ready electronic format, if educational or training 
resources or materials cannot be procured, obtained by other means 
or converted into an accessible format 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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 Upon request, provide student records and information on program requirements, 
availability and descriptions in an accessible format to persons with disabilities within 
the same timeline as other persons who will be receiving the records or information. 



 



Training to Educators 
 District school boards, private elementary and secondary schools and public and 



private post-secondary institutions will be required to provide educators with 
accessibility awareness training related to accessible course design and instruction.  



 



Producers of Educational & Training Materials 
 Producers of educational and training materials for educational and training 



institutions will be required to make accessible or conversion-ready electronic 
versions available, upon request, to Ontario public and private elementary, 
secondary and post-secondary institutions. 



 



Educational Libraries 
 Where available, the libraries of public or private elementary, secondary or post-



secondary educational and training institutions will be required to provide, procure or 
obtain by other means an accessible or conversion ready format of print, digital or 
multimedia resources or materials for a person with a disability, upon request. 



 
Does not apply to archival materials, special collections, rare books and 
donations. 
 
 



Public Libraries 
 Every public library board will be required to provide access to, or arrange for the 



provision of access to accessible public library materials, where available.  



 Upon request, public library boards will provide information in an accessible format 
about the availability of accessible materials to the public. 



 Public library boards may provide accessible formats for archival materials, special 
collections and rare books. 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Part C: Accessible Employment Requirements 
 
Requirements for employment prescribe how organizations provide accessibility for 
people with disabilities across all stages of the employment life cycle; for example, 
recruitment, retention, etc. 
 



Scope 
 Requirements within the Employment Accessibility Standard will apply to recruiting, 



hiring and retaining persons in paid employment, including full-time, part-time, or 
apprenticeships.  



 The standard will not apply to: 



 Unpaid employment 
 Volunteer placements, co-op placements, high school work experience 



placements, etc. 
 



Recruitment 
 When recruiting, all obligated organizations will be required to notify: 



 Individual applicants that accommodations will be provided to enable their 
participation in the recruitment process 



 Selected applicants that any assessment and selection materials and processes 
used will be available in an accessible format, upon request 



 Successful applicants of the organization’s individual accommodation procedures 
for employees 



 



Employees and Accommodation 
 When an employee has an identified need for accessible formats or communication 



supports, an obligated organization will consult and collaborate with that employee 
to decide on an accessible format or communication support in order for the 
employee to perform their job functions, or to access workplace information 
generally available to employees. 



 Where information on electronic workplace systems is necessary for someone to 
perform their job, but is inaccessible to the employee, obligated organizations will 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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provide that information by means of a format or communication support that is 
accessible. 



  All obligated organizations to develop and deliver individualized workplace 
emergency information to employees with disabilities, where required. 



 All obligated organizations will be required to inform employees on how they support 
employees with disabilities in the workplace, including, without being limited to, how 
they will provide job accommodations for employees with disabilities, on request. 



 *All broader public organizations and private and not for profit organizations with 50+ 
employees will be required to develop documented individual accommodation plans, 
upon request. 



 *Individual accommodation plans will:  



 Assess and accommodate employees on an individual basis 
 Identify the accommodations to be provided 
 Include timelines for the provision of accommodations 
 Include individualized workplace emergency information, where appropriate 



 *The process to develop individual accommodation plans will address how:  



 Employees requesting accommodation can participate in the development of 
their plan 



 The employer can request outside evaluation, at its own expense, by medical or 
other experts to assist in determining the accommodations needed, where 
appropriate 



 The employee or employer may request the involvement of the bargaining agent 
and/or other workplace support in the process 



 The privacy of personal information used in the plan or obtained for the purposes 
of developing the plan will be managed and protected  



 An employee’s plan and other related information will be provided in a format that 
takes into account his or her disability 



 Often the plan will be reviewed 
 Reasons for denial of a plan will be provided in a manner that takes into account 



the person’s disability 



 *Obligated organizations will be required to provide employees with a copy of their 
individual accommodation plan.  



 
* Private and not-for profit organizations with 1-49 employees will not be required 
to comply with documentation requirements. 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Employees Returning to Work 
 All broader public organizations and private and not for profit organizations with 50+ 



employees will be required to have a documented procedure for the return-to-work 
of employees absent from work due to an injury or illness. This procedure will need 
to include the use of individual accommodation plans, where appropriate. 



 Note – this is only applicable when there is no legislated return to work provisions 
already in existence. 



 



Performance Management, Career Development and Redeployment   
 All obligated organizations will be required to take into account the accommodation 



needs and/or individual accommodation plans of employees when: 



 Using performance management processes 
 Providing career development and advancement information 
 Using redeployment procedures 



 
 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Part D: Transportation Requirements 
 
Requirements for transportation will prevent and remove barriers so that people with 
disabilities can more easily access transportation services across the province. 
 
Note: The Ministry of Transportation (MTO) has also posted proposed changes to 
Ontario Regulation 629 “Vehicles for the Transportation of Physically Disabled 
Passengers” (O. Reg. 629) under the Highway Traffic Act, to modernize the technical 
requirements for highway vehicles.  



Scope 
 Requirements for accessible transportation applies to persons or organizations that 



are responsible for or provide the following types of services: 



 Conventional Transportation 
 Specialized Transportation 
 Public School Transportation 
 Other Transportation Services 
 Ferry 
 Taxi 



 Requirements do not apply to the following transportation services: 



 Voluntary or faith-based transportation  
 Federally regulated transportation 
 Emergency response vehicles 
 Amusement park rides 



 



Transportation Specific – Accessibility Plans   
 All Conventional transportation providers (including those that provide specialized 



transportation services) will be required to include transportation specific information 
in their accessibility plans including how: 



 Accessibility is being achieved with respect to conventional and specialized 
services, where applicable 



 Municipalities are making progress to meet the accessible taxi needs of their 
community 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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 Municipalities are making progress to increase the number of accessible bus 
stop/shelters 



 Prior to publicly releasing accessibility plans, conventional transportation providers 
(including those that provide specialized transportation services) will be required to 
consult the public. 



 



Transportation Specific – Emergency and Public Safety Information 
 Persons or organizations providing passenger transportation services will be 



required to establish, implement, maintain, and document emergency preparedness 
and response policy and procedures that provides for the safety of passengers with 
various abilities. 



 Written policies will be required to include how services will be provided in an 
accessible manner. 



 



Transportation Specific – Operator Responsibilities 
 Persons or organizations providing passenger transportation services will be 



required to establish, implement, maintain, and document policies and procedures 
which require conveyance operators to perform duties such as:  



 Provide assistance to persons with disabilities 
 Use lifting devices 
 Assist persons with boarding  
 Provide route/destination information 



 Written policies will be required to include how services will be provided in an 
accessible manner. 



 



Transportation Specific – Training  
 Persons or organizations providing passenger transportation services will be 



required to establish, implement, maintain, and document employee/volunteer 
accessibility training policies and procedures that are specific to transportation 
related duties and developed in consultation with persons with disabilities. 



 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Availability of Accessibility Equipment and Features 
 Conventional transportation providers will be required to make available current 



information on accessibility-related equipment and features of their conveyances, 
routes and services. 



 Written policies will be required to be provided in an accessible manner. 
 
 



Maintenance of Equipment 
 Conventional transportation providers will be required to establish, implement, 



maintain and document procedures to: 



 Maintain accessibility-related equipment in good working order 
 Ensure operators report any accessibility-related equipment failure to the 



transportation provider 



 If the accessibility equipment on a vehicle is not functioning, another vehicle with 
working accessibility features will be required to be dispatched. 



 Written policies will be required to be provided in an accessible manner. 



 



Equal Fares and Fees   
 Where fares and fees are charged, persons or organizations providing conventional 



passenger transportation services cannot charge passengers with a disability: 



 A higher fare than passengers without a disability, for the same trip at the same 
time of day 



 A fee for the stowage of assistive devices 
 



Treatment of Support Persons 
 Transportation providers cannot charge a fare to a support person accompanying a 



passenger with a disability on conventional or specialized transit.  



 Designation of a support person is placed on the person with a disability, not the 
support person 



 No reapplication process required for people with permanent disabilities who 
require support persons 



 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Fare Parity for Conventional and Specialized Transportation   
 Within a jurisdiction, the transportation provider will be required to apply the same: 



 Base fare structure (e.g. for general passengers, students, seniors, etc.) to all 
conventional and specialized transportation services. This does not include 
promotional fares or charter rates that a service provider may employ from time 
to time 



 Fare options (e.g. tickets, tokens, passes) to all conventional transit services  



 Transportation providers cannot charge a higher rate for specialized services than 
what is charged for conventional services, in the same jurisdiction.  



 
 



Accessible Boarding/De-boarding 
 Conventional transportation providers will be required to ensure operators allow 



persons with disabilities to enter or exit the vehicle at the closest available safe 
location as determined by the operator that is not an official stop, if the official stop is 
not yet accessible or if there is a temporary barrier and the safe location is along the 
same route.  



 In determining where a safe stop location may be situated, the operator will give 
consideration to the preference of the passenger with a disability.  



 Operators will be required to report to the appropriate authority transit stops that are 
temporarily inaccessible or have a temporary barrier. 



 



Storage of Assistive Devices   
 Conventional transportation providers will be required to ensure operators transport 



assistive devices in the passenger compartment within reach of the passenger, if 
safe stowage is possible.  



 If not possible, the operator may stow assistive devices in the baggage compartment 
of the conveyance on which the person is traveling. In these cases, the operator will 
store, secure and return assistive devices in a manner that does not adversely affect 
the safety of any passenger on the conveyance including persons with disabilities; 
and does not cause damage to the assistive device. 



 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Courtesy Seating   
 Conventional transportation providers will be required to ensure there is clearly 



marked courtesy seating for persons with disabilities, as close as practicable to the 
entrance door.  



 Signage will be required to indicate that passengers other than persons with 
disabilities must vacate their seats if its use is required by person with a disability. 



 Operators will be required to ask passengers who are not using a transportable 
mobility aid device to vacate wheelchair securement locations, if that securement 
location is needed by a person using a transportable mobility aid device. 



 



Service Disruptions   
 Where there is a disruption to a scheduled service, conventional transportation 



providers will be required to make available alternate accessible arrangements to 
transfer passengers with disabilities to their route destination where alternate 
arrangements for passengers without disabilities are inaccessible. 



 Information on alternate arrangements will be required to be communicated in a 
manner that takes into account the person’s disability.  



 



Pre-Boarding Route or Destination Announcements   
 For all services that do not require pre-booking, conventional transportation 



operators will be required to announce, verbally or by electronic means, the route or 
direction, or the destination or next major stop of the conveyance at the boarding 
point prior to boarding, upon request. 



 Where vehicles for more than one route serve the same stop, the conventional 
transportation provider will be required to provide a means by which a person with a 
visual impairment or other disability can identify the proper vehicle to enter or be 
identified to the operator as a person seeking a ride on a particular route.  



 Within six years of enactment, the transportation provider will be required to ensure 
that, for services that do not require pre-booking, all pre-boarding announcements 
are: 



 Announced through electronic means 
 Legibly and visually displayed through electronic means  



 Visual displays of stop information will conform to Route and Destination Signage 
requirements. 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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On-Board Announcements of Stops and Connections 
 Conventional transportation operators will be required to announce, through verbal 



or electronic means, all destination points or stops for services that do not require 
pre-booking. 



 In six years of enactment, the transportation provider will be required to ensure that, 
for services that do not require pre-booking, all destination points or stops are: 



 Announced through electronic means 
 Legibly and visually displayed through electronic means  



 Visual displays of stop information will conform to Route and Destination Signage 
requirements. 



 



Route or Destination Signage  
 On a go-forward basis, transportation providers will be required to ensure the legible 



display of the route or direction, or the destination or next major stop, visible at the 
boarding point. Signage may include pictograms or symbols but must 



 Be consistently located  
 Have a glare-free surface 
 Be positioned to avoid shadow areas and glare 



 Signage, including electronic display monitors, when used to give the same type of 
information within the same type of conveyance will be required to be consistently 
shaped, coloured, and positioned, with text that is high colour-contrasted with its 
background, and achieve the appearance of solid characters. 



 
 



Boarding/De-Boarding Lifting Devices, Ramps, Portable Bridge Plates 
 On a go-forward basis, the transportation provider will be required to ensure lifting 



devices, ramps, or portable bridge plates have: 



 A colour strip that runs its full width, and is high colour-contrasted with its 
background 



 A platform surface that is slip resistant 



 Safety wheel guards along all exposed edges 
 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Indicators 
 On a go forward basis, the transportation provider will be required to ensure a visual 



amber warning lamp indicator be mounted on the exterior near the accessible 
entrance door(s). 



 The visual indicator shall be coupled with an audible warning alarm. 
 The visual indicator and the warning alarm must function when the conveyance is 



kneeling, when the ramp is deployed, or when the lift is in operation. 
 A door opening and closing visual indicator and audible alarm system will be 



required to be available.  
 



Steps   
 On a go-forward basis, the transportation provider will be required to ensure the top 



outer edge of each step and all interior edges at raised floors be marked by a colour 
strip that is high colour-contrasted with its background, that runs the full width of the 
leading edge of the step and is readily apparent from both directions of travel. 



 Step surfaces will be required to be slip resistant and produce minimal glare. 



 Steps will be required to have uniform, closed riser heights and tread depths, subject 
to the structural limitations of the conveyance. 



 



Grab Bars, Handholds, Handrails, Stanchions   
 On a go-forward basis, the transportation providers will be required to ensure that 



grab bars, handholds, handrails, and stanchions:  



 Are located in specific locations throughout the vehicle to support passengers 
with disabilities 



 Do not interfere with the manoeuvring space required for transportable mobility 
aids 



 Are high colour-contrasted with its background 
 Are sturdy, and permit easy grasping, have a slip resistant surface 



 



Floor Surfaces  
 On a go-forward basis, the transportation provider will be required to ensure floor 



surfaces of conveyances produce minimal glare and are slip resistant. 



 Carpeted surfaces will be required to have a low, firm and level pile or loop and be 
securely fastened. 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Allocated Transportable Mobility Aid Spaces 
 On a go-forward basis, the transportation provider will be required to: 



 Provide a minimum of two allocated transportable mobility aid spaces on the 
vehicle each having a minimum clear space of 1220 mm by 762 mm 



 Provide, as appropriate, securement devices 



 An allocated space may be used for other passenger purposes, if it is not required 
for use by a passenger with a transportable mobility aid. 



 
 



Stop Request and Emergency Response Controls   
 Where applicable, on a go-forward basis, the transportation provider will be required 



to ensure accessible stop-request and emergency response controls are available 
throughout vehicles, including within reach of allocated spaces and seated 
passengers. 



 Stop-request and emergency response controls will be required to: 



 Provide auditory and visual indications that the request has been made 
 Be mounted no higher than 1220 mm and no lower than 380 mm above the floor  
 Be operable with one hand and not require tight grasping, pinching, or twisting of 



the wrist 
 Be colour contrasted with the equipment to which the control is mounted 
 Provide tactile information on emergency controls 



 



Lighting and Colour Contrasting   
 On a go-forward basis, the transportation provider will be required to incorporate 



colour contrasting and lighting features that promote independent boarding, on-
board circulation and de-boarding for passengers with visual disabilities. 



 Any step well or doorway immediately adjacent to the driver will be required to have, 
when the door is open, an illuminance of at least 20 lux when measured on the step 
tread or lift platform. 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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 Other step wells and doorways, including doorways in which lifts or ramps are 
installed, will be required to have, at all times, an illuminance of at least 20 lux when 
measured on the step tread, or lift or ramp, when deployed. 



 The vehicle doorways, including doorways in which lifts or ramps are installed, will 
be required to have outside light(s) which, when the door is open, provide an 
illuminance of at least 10 lux when measured on the street surface for a distance of 
0.9 m perpendicular to the bottom step tread or lift outer edge. Such light(s) will be 
required to be shielded to protect the eyes of entering and exiting passengers. 



 Accessibility equipment and features will be required to have high colour-contrasted 
with its background. 



 



Light, Commuter, and Inter-City Railcars   
 For applicable vehicles, on a go-forward basis, transportation providers will be 



required to: 



 Provide a minimum of one transportable mobility aid accessible rail car per train 
 Ensure that all passenger rail cars are accessible to persons with disabilities 



other than those who use transportable mobility aids 



 Accessible washroom(s) will be required on those cars where a washroom exists. 
 
 



Alternative Accessible Method of Transportation  
 Municipalities providing conventional transportation are not required to provide a 



dedicated specialized transportation system, but are required to provide an 
alternative accessible method of transportation for persons with disabilities who 
cannot use the conventional transportation services that meet the requirements of 
specialized transportation. 



 



Categories of Eligibility  
 Specialized transportation providers will be required to have three categories of 



eligibility: unconditional, temporary, and conditional.  



 For the purposes of eligibility, categories are as follows: 



 A person with a disability that prevents him/her from using conventional 
transportation (unconditional eligibility) 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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 A person with a disability that temporarily prevents him/her from using 
conventional transportation (temporary eligibility) 



 A person with a disability where environmental or physical barriers limit their 
ability to consistently use conventional transportation (conditional eligibility) 



 Transportation providers may deny requests for specialized transportation services 
to persons who are categorized as having temporary or conditional eligibility if the 
route, vehicle, and stops are accessible to the person, and the person has the ability 
to fully use the accessible route, vehicle and stop.  



 



Eligibility Application and Process  
 The transportation provider will be required to: 



 Make available, upon request, all specialized transit eligibility application and 
decision information in accessible formats 



 Consider an applicant provisionally eligible if an eligibility determination has not 
been made within 14 calendar days following receipt of an application with 
complete information 



 Make a decision on an appeal with respect to eligibility within 30 calendar days 
upon receipt of a complete appeal application, but if a final decision is not made 
within 30 days, the applicant will be grated temporary eligibility until a final 
decision is made. 



 Transportation providers may require a re-assessment of the eligibility of temporarily 
eligible registrants at reasonable intervals. 



 An applicant may only appeal a decision with respect to eligibility if the applicant has 
new information that was not presented with the original request.  



 Transportation providers will be required to develop a policy providing access to 
specialized transportation services earlier than 14 days in situations including, but 
not limited to emergencies and compassionate grounds, where there are no other 
accessible transportation services available to meet the passenger’s need. 



 People with disabilities, or who are considered eligible for, will not be charged a 
registration fee to apply for specialized transportation services. 



 
 



Visitor Service  
 Every transportation provider that provides specialized transportation services will be 



required to: 
 



 
Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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 Make specialized transportation service available to visitors  
 Consider as eligible, visitors who provide confirmation that they are eligible for 



specialized transportation in the jurisdiction in which they reside or who meet the 
eligibility requirements of the host jurisdiction  



 Transportation providers will be required to develop criteria to determine who falls 
into the category of “visitor”. 



 
 



Integration of Transportation Services  
 For the purposes of this section, integration of services refers to the overall family of 



services concept that allows a transportation provider to provide, in a flexible way, 
transportation services in a manner that best meets the needs of persons with 
disabilities, and includes door-to-door service, if required.  



 Integration of services will be provided within the transportation provider’s service 
area that accommodates the abilities of passengers and may include service on an 
accessible conventional transportation. 



 



Coordinated Service between Adjacent Municipalities  
 Where specialized transportation services are provided in adjacent municipalities, 



transportation providers of both specialized services will be required to facilitate 
connections between respective services.  



 



Hours of Service  
 Each transportation provider that provides specialized transportation services will be 



required to ensure that it has, at a minimum, the same hours and days of service for 
specialized transportation services as are provided by conventional transportation in 
the same catchment service area. 



 Where specialized transportation services are split between upper and lower tier 
municipality, the transportation provider will be required to provide the same hours 
and days of specialized transportation service as provided by the conventional 
service in each tier. 



 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Trip Restrictions  
 Every transportation provider that provides specialized transportation services will 



not limit the availability of specialized transit services to eligible passengers by: 



 Restricting the number of trips an eligible passenger is able to request 
 Implementing any policy or operational practice that limits the availability of 



service, excluding the provision of subscription trips (e.g. trips that are booked in 
advance such as to/from work) 



 



Bookings 
 Every transportation provider that provides specialized transportation services where 



the specialized services require reservations will be required to: 



 Provide same day service to the extent that service is available  
 Accept booking requests up to at least 3 hours prior to the published end of the 



service period the previous day  
 Provide an accessible means to accept reservations 



 



Service Delays  
 Every transportation provider that provides specialized transportation services where 



the specialized service requires reservations will be required to provide information 
on the duration of pick up delays to affected passengers by a method agreed to by 
the transportation provider and passenger. 



 A service delay is a delay of 30 minutes or more after the scheduled pick-up time. 
 



Companions  
 Every transportation provider that provides specialized transportation services will be 



required to allow companions to travel with eligible passengers if space is available 
and will not result in the denial of service to other eligible persons. 



 Every transportation provider that provides specialized transportation services will be 
required to allow dependants to travel with an eligible passenger who is a parent or 
guardian of the dependent if appropriate child restraint securement systems and 
equipment are, if required, available. 



 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Public School Transportation Services  
 Publicly funded school boards will be required to provide integrated school 



transportation for all students where transportation is normally provided.   



 Where integrated school transportation is not possible or is not the best option, 
appropriate alternative accessible transportation for students with disabilities will be 
required to be provided. 



 



Other Transportation Services 
 Persons or organizations who are not primarily in the business of transportation 



services, will be required to provide accessible vehicles and equivalent service upon 
request, and may contract or co-ordinate with other transportation providers to 
provide equivalent services. 



 Only applicable to universities, hospitals and colleges. 
 
Does not apply to emergency transfer conveyances (e.g. ambulances and patient 
transfer services). 
 



Ferries 
 The transportation provider will be required to provide ferry vessels that conform to 



the Canadian Transportation Agency Code of Practice for Ferry Accessibility for 
Persons with Disabilities (1999). 



 Ferry vessels will be required to be exempt from requirements in AODA accessibility 
standards that are addressed within the Ferry Code of Practice. 



 
 



Taxis – Equal Fares and Fees 
 Persons or organizations responsible for providing taxi services cannot charge 



passengers with a disability: 



 A higher fare rate than passengers without a disability for the same trip  
 A user fee or special charge in addition to regular fares or rates for using  



accessible taxi service 
 A fee for the stowage of assistive devices 



 



 
 



Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Proposed Compliance Timelines for all requirements are located in the 
“Proposed Timelines for Compliance with Accessibility Standards” document. 
 
Note – upon request for alternative formats: organizations are not required to 
have every alternate format in stock, but rather have the means to provide the 
information as soon as possible, once the request has been made. 
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Taxis – Taxi registration, company and vehicle identification 
 Independent operators, brokerages or dispatch services providing on-demand taxi 



services will be required to include taxi registration numbers, company and vehicle 
identification information on taxi bumpers. 



 



Taxis – Proportion of On-Demand Accessible Taxis 
 Municipalities will be required to work with persons with disabilities and the taxi 



industry to determine the proportion of on-demand accessible taxis required in their 
communities. 
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